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Electricity in the air

A mong a number of ongoing developments in 
the area of Finnish community pharmacies 
in 2008 two in particular set the commu-
nity pharmacy world buzzing. Th ese were 
the introduction of ePrescription and the 
reference price system, both of which are 

set to revolutionise especially the pharmacy data systems.
Parliament had enacted the reference price system to come 

into force on 1st April 2009. As a result, implementing of the 
ePrescription was delayed until 2009 because two such ma-
jor information technology changes were simply too large to 
complete in the same year.

We at the Association of Finnish Pharmacies (AFP) had 
been preparing ourselves for 2008 in the anticipation that 
there would be more time for the pharmacies to concentrate 
on systematically improving pharmacy services. Unfortu-
nately, this was not the case, because three potential threats 
loomed throughout the year. Th ese were the uncertainty about 
the content of legislation governing medicines, the impact of 
the forthcoming reference price system on the fi nancial situ-
ations of the pharmacies, and, thirdly, the reform of the Finn-
ish National Agency for Medicines, the body responsible for 
administrating the pharmaceuticals fi eld.

As called on to do by the Ministry of Social Aff airs and 
Health in the spring of 2008 the National Agency for Med-
icines published, at the end of September, its proposals for 
legislative changes to the Medicines Act and the Pharmacy 
Fee Act. In December, AFP submitted its own opinion on the 
issue to the ministry. Final preparation of the legislative pack-
age by the ministry is expected in 2009.

smALL improVements to the LeGisLAtion regulat-
ing the dose-dispensing of medicines were achieved. Parlia-
ment, furthermore, required the government to take measures 
rapidly to reassess the criteria for reimbursement of dose-
dispensing and to raise the level of the reimbursement.

Legislation regarding the reference price system was ap-
proved by Parliament during its autumn session, in the form 
the government had proposed, and it will come into force on 
1st April 2009. 

In the same context, Parliament also decided to include into 
the generic substitution scheme those medicines protected by 
patents covering the analogue method. Originally, in 2006, such 
medicines had been excluded from the scheme. 

Th e Ministry of Social Aff airs and Health estimated that 
these reforms would cut the costs of medicines to pharma-

cy customers, and in turn pharmacies´ income, by 
about €85 million, partly as a result of the reference 
price system, which would lower prices by €35 mil-
lion, and partly because of the expansion of generic 
substitution, which would lead to a reduction of €50 
million. Th e AFP estimated the fi gure to be signifi -
cantly greater, as much as €140 million. 

Th e drop in sales incomes caused by the cheaper 
medicines is estimated to considerably weaken the fi -
nancial ability of pharmacies, particularly small phar-
macies, to carry out their legislative duties. In view of 
this, the AFP suggested the Ministry of Social Aff airs 
and Health immediate negotiations to secure the fi -
nancial situations of the pharmacies. Th ese negotia-
tions were scheduled to start early in 2009. 

CooperAtion At the europeAn LeVeL was 
more active than usual during 2008, because AFP 
president Mika Vidgrén was also president of the 
Pharmaceutical Group of the European Union 
(PGEU). Work to assist his chairmanship occupied 
the AFP, which hosted, for example, the PGEU general 
assembly and symposium in Helsinki in June.

Promotion of interests at European level focused 
chiefl y on the pharmacy issues that were pending in the 
European Court of Justice, along with the launch of the 
directive to regulate cross-border health services and 
patients’ rights, and the Commission’s ”pharmaceutical 
package”, which was announced in December.

Th e nationwide pharmacy service network in Fin-
land remained comprehensive: ninety-nine per cent 
of the Finns live in a municipality having at least 
one pharmacy outlet. Totally, there were 807 phar-
macy outlets at the end the year. Th e ratio of outlets 
to the total population is 1:6 600. Of the 586 phar-
macy owners nationwide, just over 70 per cent were 
women. Almost two thirds (64 %) of pharmacy staff  
have a pharmaceutical degree, i.e. M.Sc or B.Sc in 
Pharmacy. 

 Th e pharmacies’ turnover from the sales of med-
icines increased by about 6 per cent and the number 
of dispensed prescriptions by 6.5 per cent, compared 
with 2007.

Reijo Kärkkäinen
CEO
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The working environment in reform

The Ministry of Social Affairs 
and Health drew up the gov-
ernment’s proposal for intro-
ducing a reference price sys-
tem and for extending generic 

substitution.
Under the reference price system the max-

imum reimbursement payable for medicines 
is based on a reference price approved by the 
Social Insurance Institution of Finland. The 
customer pays the difference between the 
reference price and the at-the-counter price. 
The reference price is applied to those medi-
cines which are included in the generic sub-
stitution scheme and which have at least one 
competing interchangeable product.

The government proposal included ex-
tending generic substitution to bring into the 
scheme those medicines which are protected 
by a patent covering the analogue method.

The Association of Finnish Pharmacies 
(AFP), wanted included in the Act a require-
ment that the product determining the ref-
erence price must be available during the 
whole reference price period of three months. 
The AFP also proposed that the price tube 
for generic substitution should remain as 
it was, i.e. 2–3 euros. The AFP insisted that 
the financial losses suffered by the pharma-

for wider availability of pharmaceutical prod-
ucts must be demonstrated when consider-
ing the establishment of a new pharmacy or 
a subsidiary pharmacy, and that assessing 
that need is a task of the NAM. 

The AFP also took the view that an ad-
vance collection of the pharmacy fee should 
not be introduced, because that would jeop-
ardise the nationwide pharmacy network and 
undermine the economy of pharmacy own-
ers, particularly of new owners.

Moreover, the AFP did not see any justi-
fication for the NAM’s proposal to limit the 
scope of pharmacy owners to carry out other 
 business activities – activities compatible 
with the Medicines Act – on the premises of 
a pharmacy. Separate pharmacy general sales 
outlets or in-pharmacy general sale sections 
have not hampered pharmacies from car-
rying out their statutory tasks. Rather, they 
have complemented the supply of healthcare 
products, medical aids and services, and thus 
benefited customers, the AFP noted.

The AFP also suggested rigorous examina-
tion of automated dose-dispensing of medi-
cines, and the associated procedures, to es-
tablish what could be improved.

The preparation of the amendments will 
continue in 2009.

cies must be compensated for through the 
medicine tariff.

Parliament, however, approved the govern-
ment’s proposal without any amendments. 

Agreement regarding the practical details 
of the implementation of the reference price 
system are expected in 2009.

AFP was generally pleased  
with the law proposals 

At the end of September the National Agen-
cy for Medicines (NAM) published its pro-
posals for amendments to the Medicines Act 
and the Pharmacy Fee Act. In the opinion of 
the AFP, these proposals provided a good ba-
sis for maintaining a nationwide and profes-
sionally run means of distributing medicines.

The AFP supported the proposals from 
the NAM regarding subsidiary pharmacies, 
and likewise the liberalising of establishing 
pharmacy service outlets to replace medi-
cine chests in remote rural areas. Similarly, 
the AFP was content with the NAM’s guide-
lines for the introduction of web services in 
pharmacies. 

However, the AFP came out against the 
proposal that decisions on setting up subsidi-
ary pharmacies could in practice be made by 
municipalities. AFP emphasised that a need 
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33 %

18 %

29 %

6 %

14 %

Several changes to the Medicines 
Act and the administration of  
pharmaceutical services were  
proposed and the decision on  
implementing the reference  
price system was made.

In 2007, the total expenditure on healthcare was about 
14.7 million euros, in other words 8.2 % of GNP or 2 781 
euros per capita. Of the total healthcare expenditure 
about 3.5 % was spent on maintaining a nationwide and 
dense community pharmacy network.

Reorganisation of the administration  
of pharmaceuticals field

In August, Ms Liisa Hyssälä (Centre Party), Min-
ister of Social Affairs and Health, announced her 
plans to reform the administration of pharma-
ceuticals field. Her proposals differed consider-
ably from those made in the spring by Professor 
Jussi Huttunen, who had led a government re-
view of the issue. 

Ms Hyssälä proposed consolidating the body 
administrating pharmaceuticals field by way of 
establishing a new Finnish Medicines Agency. In 
addition, she stated that a study of regional de-
centralisation be conducted to determine where 
this new centre should be located. The role of this 
centre was defined as authorization and supervi-
sion tasks in the pharmaceuticals field as well as 
research and development.

The AFP viewed as important the clarifica-
tion of the organization of the central adminis-
tration for pharmaceutical affairs. Also, the AFP 
proposed drawing up a national strategy on med-
icines, broadening the conduct of issues related 
to medicines, and, thirdly, improving the Minis-
try’s understanding of pharmaceutical matters. 
The AFP called for the authorities to take part in 
the development of pharmacy services. n

63 %

23,5 %

13,5 %

Breakdown of income from  
medicines sales (2008, forecast percentages)

n  Industry and   

 wholesales 
n  Community 
 pharmacy 

n  State 

82 %

5 %

13 %

Breakdown of sales in community  
pharmacies (2008, forecast percentages)

n Prescription medicines  

n  Self-care medicines 

n  Others
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Fall in Pharmacy’s  
share of income from  
medicines sales

Breakdown of total  
healthcare expenditure (2007)

n  Hospital treatment

n  Non-institutional care

n  Other expenditure 

n  Dental care  

n  Medicines in 
 non-institutional care

Pharmacies
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A FAMILIAR ENTRANCE

Director of Pharmaceutical Affairs Sirpa 
Peura, IT manager Toni Christiansen 
together with pharmacists Ari Jansen and 
Juha Sinnemäki grasp a familiar door 
handle. The Social Insurance Institution  
became a second office to them. Inside, they 
participated in negotiations about the direct 
reimbursement of medicines, the reference 
price system and the preparations for  
introducing ePrescription. 
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T he AFP was actively involved in the work 
of the group coordinating the introduc-
tion of electronic prescriptions, and also 
in the several groups preparing for the in-
troduction.

Th e implementation of the system, to 
be launched fi rst in Turku and in Kotka, was delayed until 
2009. Area project groups comprising representatives from 
the healthcare sector, pharmacy owners and authorities were 
set up. Th e AFP had representatives in both of these groups 
preparing for the introduction.

Th e Association of Finnish Local and Regional Authorities 
and the Pharmaceutical Learning Centre arranged training for 
ePrescription, with the assistance of the AFP. Th e AFP both 
compiled training material and arranged training for those 
responsible for data protection in the pharmacies. 

In addition, the AFP also participated in a Ministry of 
Social Aff airs and Health working group, which was plan-
ning a shared online training platform for all healthcare 
professionals.

Th e AFP took the view that public fi nancing for conform-
ing the IT systems in the pharmacies for ePrescription was in-
suffi  cient, because this support was mainly directed at improv-
ing the electronic prescribing data systems for doctors.

According to the Act on electronic prescriptions, the 
healthcare sector and pharmacies must be prepared to han-
dle electronic prescriptions by the spring 2011 at the latest, 
at which time the four-year transition period expires. n

The data systems for doctors received 
the majority of the public funding.

Time-out for ePrescription

the turnoVer of the pharmacies increased 
by about 6.5 per cent on average compared 
with 2007. Th e growth in sales of medicines 
was slightly less. Variations between pharma-
cies, which were already considerable in 2006 
and 2007, continued to increase. 

Th e profi t from the sales of medicines in 
pharmacies has been falling substantially as a 
result of the cuts in medicines costs in 2006, 
and the fi erce price competition between the 

Gloomier fi nancial outlook 
manufacturers. Th is situation is forecast to 
continue for a number of years.

Current legislation provides for a system of 
economic environments wherein the pharma-
cies run their statutory responsibilities which 
are secured by the medicine tariff  determined 
by the Council of State. However, some phar-
macies are falling through this safety net. Th e 
reference price system together with expanded 
generic substitution, both of which will be in-

troduced in 2009, will further undermine the 
situation in pharmacies. Already, considerable 
numbers of pharmacies are failing to cope fi -
nancially on the sales of medicines only.

At the end of the year, the AFP turned to 
the Ministry of Social Aff airs and Health to 
seek assurance that the ministry would se-
cure adequate economic conditions for the 
pharmacies to carry out their work; and a na-
tionwide supply of medicines. n
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Variations between  
pharmacies increased

The decision on the ownership  
of pharmacies will have  
an EU-wide impact on the  
future of pharmacy services.

 2004 2005 2006 2007 2008

Pharmacy owners 580 584 580 590 582

Staff pharmacists 793 815 804 816 807

Pharmaceutical assistants 3 659 3 654 3 771 3 839 3 830

Technical assistants 3 284 3 288 3 117 3 060 3 070

Total 8 316 8 341 8 272 8 305 8 289

Staff in community pharmacies  (31.12.)

2000

2001

2002

2003

2004

2005

2006

2007

2008

1 290

1 419

1 548

1 640

1 753

1 835

1 806

1 897

2 000

Year EUR million

 estimate

Turnover of private community pharmacies 

 200 000 –   

 180 000 – 200 000 

 160 000 – 180 000   

 140 000 – 160 000  

 120 000 – 140 000  

 100 000 – 120 000 

 80 000 – 100 000 

 60 000 – 80 000 

 40 000 – 60 000  

 20 000 – 40 000 

  – 20 000

Community pharmacies according to size (2008)

7

7

14

17

27

52

83

110

122

30

 Prescriptions/year Number of pharmacies

142
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The European Court 
of Justice looked into 
pharmacy ownership

A dispute between the Commission and the 
Italian government was awaiting resolution in the 
European Court of Justice (ECJ) regarding national 
restrictions on the ownership, establishment and 
location of pharmacies. Similarly, a German court 
sought an opinion on the same issue.

The ECJ held a court hearing in September, in 
which the representatives of the state of Finland 
argued for the right of member states to make de-
cisions about issues concerning their pharmacy 
licences and the location of pharmacies. The ad-
vocate general of the court took the same view. In 
his suggestion for a solution, he said in December 
that national restrictions on pharmacy ownership 
are justified if they protect public health.

In May 2009, the final decision by the ECJ was 
announced. The court ruled that national restric-
tions on the ownership of pharmacies does not 
conflict with the EU Treaty. The decision provides 
that the member states have the right to develop 
their pharmacy services according to their own 
health policy, as long as that respects the EU Trea-
ty provisions. 

In July, the Commission announced its propos-
al for a directive on patients’ rights in cross-bor-
der healthcare. This directive included a proposal 
to allow prescriptions issued in one EU state to be 
recognized in all other Member States.

The AFP questioned the practicability of the 
proposal, because a pharmacy which dispenses a 
prescription has to be able to reliably identify the 
patient and the prescribed medicine, and the doc-
tor who has prescribed it. In the view of the AFP, a 
common European prescription will only be feasi-
ble once the medicine reimbursement systems in 
the EU states are harmonised.

In December the Commission adopted three 
legislative proposals for the pharmaceutical sec-
tor. This aim of this EU legislation, popularly called 
the Pharma Package, is to ensure access to relia-
ble information to patients, to strengthen pharma-
covigilance, and to tackle the threat of fake med-
icines. n

 1970 1980 1990 2000 2007 2008

Community pharmacies 561 564 576 595 610 613

Subsidiaries 97 126 173 201 195 194

Total 658 690 749 796 805 807

Number of community pharmacies  
and subsidiaries 
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T he Finnish government’s Policy Programme for Health 
Promotion requested pharmacies to promote nicotine 
withdrawal and smoking cessation. The AFP respond-
ed to this challenge by preparing an action programme 
called Pharmacies Supporting Smoking Cessation, 
which includes the guidelines for the management 

of nicotine withdrawal support in pharmacies 2008–2011.
The asthma, diabetes and heart programmes, introduced by the AFP, 

help increase cooperation between the pharmacies, other healthcare 
professionals and patients’ organisations in their work to prevent and 
treat Finland’s most common major chronic diseases. The programmes 
define the ways pharmacies should provide medical treatment, medi-
cal advice and lifestyle guidance.

 Through their motivating advice, the pharmacies can significantly 
improve patients’ commitment to adhere to courses of treatment. And 
because patients undergoing regular medical treatment visit pharma-
cies more often than other healthcare outlets, the pharmacies offer a 
natural channel in this respect. Pharmacies also reach out to those cus-
tomers who typically do not seek any of the other healthcare services.

The specially trained contact persons are a key link in the imple-
mentation of the programmes, and the AFP arranges regular profes-
sional training for them. By the end of 2008, the pharmacies had 717 
asthma, 692 diabetes and 642 heart contact persons.

New astma service  
concept a success

As a part of the asthma programme a new comprehensive asthma serv-
ice concept was designed and trialled in 15 pharmacies. The trials dem-
onstrated a need for this kind of service model, and in view of its suc-
cess, it will be developed further and promoted. 

The AFP presented the diabetes programme at the World Congress 
on Prevention of Diabetes and its Complications, held in Helsinki. The 
heart programme focussed on heart failure and arrhythmia.

A national allergy programme also started in 2008, and pharmacies 
were invited to participate in the programme.

The AFP participated in a programme called “An Effective Health 
Centre”, introduced by the Ministry of Social Affairs and Health. This 
programme aims to strengthen primary healthcare services by way of 
improving current practice, administration and management in health-
care centres, and more broadly by developing training and research in 
the healthcare sector. The AFP took part in the work of both the steer-
ing group and the management group for this programme. 

An AFP action programme called "The Pharmacies Supporting Med-
ical Treatment for the Elderly " was publicised among the AFP’s coop-
eration partners. The implementation of the programme was coordi-
nated with several other ongoing programmes. n

AFP introduced a new programme to support  
smoking cessation. Community pharmacies were 
invited to take part in a national Allergy Programme 
and a new asthma service concept was trialled.

Work for national health expanded
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FURTHERING THE CONCEPT OF  
A PROFESSIONAL PHARMACY 

Pharmacists Ingrid Wiberg, Liisa Itkonen, Johanna 
Salimäki and Liisa Backas provided information 
and material to further the professional development 
of pharmacies. Financial consultant Ilkka Harjula´s 
economic forecasts demonstrated that the pharmacy 
tariff must be revised if the pharmacies’ financial 
future is to be secured and in turn the nationwide 
network of pharmacies.Work for national health expanded
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AFP was at the helm in the Pharmaceutical Group of the European  
Union (PGEU). AFP also participated in the restructuring of  
basic and professional training in pharmaceutical sciences.

T he year 2008 was a year of active con-
tacts at the European level, because 
AFP president Mika Vidgrén was 
simultaneously the president of the 
Pharmaceutical Group of the Euro-
pean Union (PGEU). The PGEU is 

the only official association representing the interests 
of the pharmacy sector in the European Union.

The AFP arranged the PGEU general assembly 
in Helsinki in June. Ninety-six representatives of 25 
member countries participated. Moreover, the AFP 
took part in the work of the PGEU board and work-
ing groups, and in the work of the Nordic Pharmacy 
Association (NA) and that of the International Phar-
maceutical Federation (FIP).

New training  
programmes launched

The AFP arranged a broad range of training for phar-
macy owners and pharmacy staff.

 In 2008, the AFP arranged courses on manage-
ment and entrepreneurial qualification in association 
with two major training institutes for pharmacy own-
ers and staff pharmacists.

Additionally, the AFP arranged coaching to help 
pharmacy owners manage stress and cope with the 
demands of their working lives.

For the technical staff in pharmacies, a training 
course was set up which leads to a vocational certifi-
cate in communications and logistics services. The AFP 
also arranged seminars for those members in the local 
pharmacies’ societies in charge of training and com-
munications, and for new members of AFP, too. 

Beyond those, the AFP also arranged training for 
all pharmacies in the process of introducing automat-
ed dose-dispensing, and for those people responsible 
for data protection in the pharmacies.

The AFP also participated in the development of 
basic pharmaceutical education courses, pharmacy 
training for students and training for the compre-
hensive reviews of patients’ medicine use. Similarly 
it participated in the reform of the Vocational Quali-
fication in Pharmaceutics.

The AFP produced for the pharmacies a wide range 
of information about medicines. In particular, the sum-
maries of product characteristics of medicines help 

Hosts in Brussels

the pharmacies to provide medicine guidance. Also, 
when a medicine is dispensed in the pharmacy, the 
Tietotippa database, that is kept up-to-date by AFP, 
reminds the pharmacist of the most important facts 
the customer should know.

Dose-dispensing expanded and  
reimbursement for the service agreed

By the end of 2008 as many as 9 500 patients were 
receiving their medicines in pre-packed doses from 
a pharmacy. 

Wanting to encourage broader use of automated 
dose-dispensing, the Ministry of Social Affairs and 
Health, via the Health Insurance Act, extended med-
icine reimbursement by the Social Insurance Institu-
tion (SII) to the dose-dispensing scheme.

 In order to improve this service, the AFP drew up 
a plan for the Ministry of Social Affairs and Health, 
the SII and the National Agency for Medicines.     

 An automated dose-dispensing service, initiat-
ed by the AFP and provided by pharmacies, involves 
first checking the patient’s medication, after which the 
medicines are dose-dispensed in a service unit and 
delivered to the pharmacy. Then the pharmacy dis-
penses the medicines pre-packed in plastic sachets, 
usually sufficient for a period of two weeks. This serv-
ice promotes both safe and successful medical treat-
ment, and reduces medicine costs.

Mystery shoppers tested  
pharmacies professional advice

The AFP carried out several studies with the aim of 
developing the area of pharmacy business and gen-
erally promoting the interests of pharmacies. A mys-
tery shopper study was made to survey drug informa-
tion in pharmacies. Another study surveyed the role 
of the pharmacies in clearing up errors in prescrip-
tions and in ensuring patient safety.

In addition, the AFP looked at how well the phar-
macies’ medicine supply meets the needs of the cus-
tomers in order to check the reliability of providing 
medicines. It also made a study of customer satisfac-
tion to identify which areas of pharmacy work cus-
tomers are satisfied with and which not. A survey was 
carried out to find out the pharmacy owners’ views 
on their financial prospects for the 2009. n
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READY TO GO

Promotion of interests at both domestic 
level and European level kept CEO Reijo 
Kärkkäinen and President Mika Vidgrén 
well occupied. Their diaries were filled 
with appointments for negotiations and 
meetings, and their frequent trips to Brussels 
acquainted them well with Brussels Airport.
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A LONG-STANDING 
JOURNAL IS REVAMPED

The new online Apteekkari.fi and  
its companion the e-newsletter 
together extended the Apteekkari 
journal into the world of e-media. 
Deputy-editor Virpi Ekholm, 
Pharmacist Charlotta Sandler, 
Director of Communications Erkki 
Kostiainen and Graphic Designer
Eeva-Riitta Seppälä-Holmberg 
were pleased with the revamping  
and the fresh face of the journal.
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The AFP Pharmacy data network was updated for  
ePrescription, web-based communications with co-operation 
partners were introduced and Apteekkari went on-line.

Electronic  
communication 
boosted

P reparations continued for 
introducing electronic 
prescriptions and by the 
end of 2008 the technical 
specifications were almost 
complete. In addition, the 

AFP pharmacy data network was modified 
to meet the new requirements.

The AFP pharmacy data network is a 
service network maintained by the AFP. 
It offers the member pharmacies a data-
secure and protected connection for their 
external transactions, and also compre-
hensive information and communications 
services. By the end of 2008, more than 
600 pharmacy outlets had already joined 
the network. 

In order to further promote electronic 
contacts with its partners, the AFP devel-
oped an electronic communication system 
with which pharmaceutical companies 
may make announcements about chang-
es in their products.  

All distribution of AFP-compiled prod-
uct files to pharmacies became electronic.

The AFP also developed a new elec-
tronic information system through which 
confidential data about agreements on 
drug dispensing for withdrawal patients 
is transmitted. The introduction of the 
system awaits approval of the data pro-
tection ombudsman.

The AFP, the SII, and the University 
Pharmacies signed a new agreement on 
direct reimbursement of medicines and 
it came to force at the beginning of 2008. 
The new agreement introduced addition-
al refunds to the system of direct reim-
bursement. It also enables electronic ac-
counting procedures between pharmacies 
and the SII.

The Apteekkari journal  
was revamped

The Apteekkari journal, the AFP journal 
for its member pharmacies, was revamped 
to meet the challenges of real time commu-
nications. The printed journal was given a 
make-over and, in addition, was comple-
mented by an online version at Apteekkari.
fi, and an electronic weekly newsletter. 

The printed version of Apteekkari un-
derwent major revision, including the in-
troduction of three main sections: news, 
medicines & research, and people & phar-
macy work. 

With the daily flow of news and cur-
rent events moving over to the online ver-
sion, the printed version focused more on 
support of professional pharmacy practice 
and on in-depth analysis of pharmacy is-
sues. At the same time, the third section 
introduces professionals who have made 
particular contributions to the commu-
nity of Finnish pharmacies. 

The renewal and extending of the Ap-
teekkari journal did not change its focus, 
thus it still actively follows developments 
in the field of medicines and pharmacies 
both in Finland and abroad. It continues 
to publish research carried out to improve 
pharmacy work, to carry out its own stud-
ies and to publish a wide range of infor-
mation with the purpose of maintaining 
the expertise of pharmacy staff. 

The project was carried out in co-op-
eration with Elias Inc. Koodiviidakko Inc 
was the partner in the technical implemen-
tation of the electronical services. 

The first revamped Apteekkari came 
out in January 2009. The printed journal 
is also published as a facsimile edition of 
the internet version of the journal. n
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Pharmacy licence
To establish or run a community pharmacy in Finland requires a 
pharmacy licence, granted by the National Agency for Medicines 
(NAM). When a pharmacy licence becomes vacant, the NAM an-
nounces that it can be applied for, and grants that licence to the best 
qualifi ed applicant.

Th e NAM also makes decisions, based on means tests, regard-
ing the establishment of new pharmacies and subsidiary pharma-
cies. To qualify for a pharmacy licence, the applicant must be both 
a citizen of a country in the European Economic Area and an au-
thorised pharmacist.

A community pharmacy licence is granted for a specifi c catch-
ment area, typically a municipality, but in a city there may be several 
such catchments. Within a particular catchment area a pharmacy may 
be relocated freely, for example close to an existing pharmacy. How-
ever, the siting of a subsidiary pharmacy is more strictly regulated.

A community pharmacy owner may only hold one pharmacy li-
cence and up to three subsidiary pharmacy licences at one time. A 
subsidiary pharmacy can be turned into an independent pharmacy 
through a decision made by the NAM. Th us, it is not possible to es-
tablish a pharmacy chain in Finland.

A pharmacy licence is granted to a specifi ed individual and it may 
not be sold on or leased out. Th e pharmacy owner has both profession-
al and fi nancial responsibility for the pharmacy. Th e pharmacy licence 
is terminated when the pharmacy owner reaches 68 years.

Several duties are attached to the pharmacy licence, the most im-
portant being to ensure that medicines are available.

Medicine tariff
Prices of medicines are the same in all community pharmacies be-
cause the Council of State determines retail prices based on the med-
icine tariff . In turn, the medicine tariff  sets a retail price on a medi-
cine according to a national wholesale price, which is the same for 
all pharmacies. 

Th e medicine tariff  is “counter-progressive”, i.e. the proportion 
of the commission from sales decreases as the wholesale price of a 
medicine goes up.

Pharmacy fee
Th e medicine tariff  and on top of that the pharmacy fee, which is in 
eff ect a tax, have considerable impact on the fi nances of a commu-
nity pharmacy. Th e private community pharmacies pay the pharma-
cy fee to the state and the university pharmacies pay it to the uni-
versities that own them.

Th e pharmacy fee is based on the turnover of the pharmacy and 
it is progressive (0–11 % of turnover). Th is fee is included in the 
price of a medicine and is mainly paid only on sales of medicines 
to the general public.

Th e eff ect of this fee is that a smaller pharmacy, compared with a 
larger pharmacy, will earn a little more from the sale of a medicine 
when the price of that medicine is the same. Th us, the fee evens out 
the variations in fi nancial performances of community pharmacies 
of diff erent sizes and enables small community pharmacies to sur-
vive and in turn to ensure a nationwide pharmacy network. Th e fee 
gives the state an income of about 120 million euros per year.

2004 2005 2006 2007 2008

40,8 42,1 43,4 45,6 47,9

Prescriptions dispensed by 
community pharmacies (million prescriptions)

Pharmacy´s  Pharmacy fee at  Fee-% exceeding  
annual the lower turnover   turnover
turnover (EUR) limit (EUR) at lower limit

 777 694 –    906 876 – 6,00

 906 876 – 1 166 110 7 751 7,00

 1 166 110 – 1 425 053 25 897 8,00

 1 425 053 – 1 814 905 46 613 9,00

 1 814 905 – 2 332 217 81 699 9,50

 2 332 217 – 2 850 968 130 844 10,00

 2 850 968 – 3 369 432 182 719 10,25

 3 369 432 – 4 277 173 235 862 10,50

 4 277 173 – 5 572 465 331 175 10,75

 5 572 465 – 1 111 111     470 418 11,00

Pharmacy fee to the state 
Change in the Pharmacy fee act 978/2008 19.12.2008

Retail price at pharmacy
Medicine tariff decided by the Council of State 11.12.2002

 Wholesale 
 price (EUR) Retail price at pharmacy (EUR)

 0 – 9,25 1,5 x wholesale price + 0,50 EUR + VAT 8%   

  9,26 – 46,25 1,4 x wholesale price + 1,43 EUR + VAT 8%   

 46,26 – 100,91 1,3 x wholesale price + 6,05 EUR + VAT 8%  

 100,92 – 420,47 1,2 x wholesale price + 16,15 EUR + VAT 8% 

 420,47 –  1,125 x wholesale price + 47,68 EUR + VAT 8%   

Pharmacy is a strictly 
regulated business

Average pharmacy (2008)

n  Turnover: approx. 3.4 million euros
n  Prescriptions/year: 73 900
n  Pharmacy fee to the state:
 about 218 000 euros (about 6.5 % of turnover)
n  Staff: 11 (pharmacy owner + staff pharmacist 
 + 5 pharmaceutical assistants + 4 technical assistants)

REGULATIoNS GoVERNING 
FINNISH PHARMACIES
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In order to provide services to its member 
pharmacies the Association of Finnish 
Pharmacies has founded four companies, 
which are owned wholly by the Association.

Medifon Ltd
Medifon Ltd is a wholesale business for special products 
and general commodities for community pharmacies. 

Its range of merchandise is around 400 products. The 
most important product groups are thermal signatures, 
polythene bags, thermometers and foot-care products.

During 2008, Medifon focused on maintaining and 
marketing its net-shop, and introducing new products 
onto the market, for example the DentoBon dummies for 
babies.

n Founded in 1981
n Turnover in 2008 about 2.5 million euros 
n A positive fi nancial result

PharmaPress Ltd
PharmaPress Ltd is the communications and publish-
ing company that publishes both the Apteekkari journal, 
the AFP journal for its member pharmacies, and the phar-
macy customer magazine Terveydeksi! (For your Health!), 
plus a number of books, guides and other literature. 

In 2008, PharmaPress’s most important project was 
renewing the Apteekkari journal, work which included re-
vamping the printed journal, together with the introduc-
tion of an on-line news site, apteekkari.fi , and an electron-
ic newsletter.

Also, the company arranged an exhibition for the An-
nual Spring Meeting event at Marina Congress Center in 
Helsinki.

n Founded in 1997
n Turnover in 2008 about 1.2 million euros 
n A positive fi nancial result

Pharmadata Ltd
Pharmadata Ltd is the data technology company that delivers 
the Salix data system to community pharmacies and that is 
responsible for developing the system. 

By the end of 2008, Salix was being used in 464 pharmacy 
outlets and Pharmadata’s share of the pharmacy system mar-
ket stood at 57 %.

The company launched a new pharmacy system, named 
Pd3, and deliveries of this system will begin during 2009.

n Founded in 1989
n Turnover in 2008 about 2.4 million euros 
n A positive fi nancial result

PharmaService Ltd
PharmaService Ltd is the service company that provides pro-
fessional services for the member pharmacies of the AFP. 

In 2008, the company focused on extending the automat-
ed dose-dispensing of medicines (ANJA) to contract manu-
facturing in pharmacies.

PharmaService also manages the technical services of the 
AFP pharmacy data network. 

Also, the company started selling three nutrient additive 
preparations which had been manufactured under a subcon-
tractor agreement.

By the end of the year, automated dose-dispensing had been 
introduced in 219 community pharmacies, and was serving near-
ly 9 500 customers. Also by the end of the year, 600 community 
pharmacy outlets had joined the AFP pharmacy data network.

 
n Founded in 2001
n Turnover in 2008 about 3.7 million euros 
n A positive fi nancial result

Pharmacy fee to the state 
Change in the Pharmacy fee act 978/2008 19.12.2008

Average pharmacy (2008)

n  Turnover: approx. 3.4 million euros
n  Prescriptions/year: 73 900
n  Pharmacy fee to the state:
 about 218 000 euros (about 6.5 % of turnover)
n  Staff: 11 (pharmacy owner + staff pharmacist 
 + 5 pharmaceutical assistants + 4 technical assistants)

THE ASSoCIATIoN’S CoMPANIES
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Mika Vidgrén, President (1) Espoonlahti Pharmacy 
Tapio Rytilä, 1st Vice-President (2) Hollola Pharmacy 
Riitta Andersin, 2nd Vice-President (3) Medena Pharmacy, Helsinki 

Riikka Aahe (4) Joutsen Pharmacy, Turku
Aila Aitamurto (5) Joutsen Pharmacy, Oulu
Marja-Leena Elovaara (6) Myllykoski Pharmacy, Anjalankoski
Marjukka Heliövaara (7) Pyhäselkä Pharmacy
Anders Karlsson (8) Myllypuro Pharmacy, Helsinki
Hannele Kautto (9) Koivukylä Pharmacy, Vantaa
Martti Mähönen (10) Joroinen Pharmacy
Kai Nieminen (11) Farma Pharmacy, Järvenpää
Juha Nuutila (12) Kirkkoapteekki Pharmacy, Vaasa
Marjo Pekkala (13) Haka-apteekki Pharmacy, Tampereen
Marja Ritala (14) Siltamäki Pharmacy, Helsinki
Jari Summanen (15) Omena-apteekki Pharmacy, Lohja, Virkkala
Eeva Teräsalmi (16) Seitsemän veljeksen apteekki Pharmacy, Nurmijärvi

THE  BoARD oF THE AFP 2008
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Reijo Kärkkäinen
Chief Executive Officer; Overall management and  
coordination of the AFP; international relations
reijo.karkkainen@apteekkariliitto.fi

Sirpa Peura
Director of Pharmaceutical Affairs; Direction and planning of 
pharmaceutical issues, matters relating to the SII, workplace 
sickness benefit payments, dose-dispensing services
sirpa.peura@apteekkariliitto.fi

Erkki Kostiainen
Director of Communications; Coordination and  
development of AFP communications, media relations,  
journals and publications, web services (content)
erkki.kostiainen@apteekkariliitto.fi

Toni Christiansen
IT manager; IT in pharmacies,  
AFP pharmacy data network, web services (technology)
toni.christiansen@apteekkariliitto.fi

Liisa Backas
Pharmacist; Training and employment issues, 
secretary of the AFP education committee
liisa.backas@apteekkariliitto.fi

Hanna Haataja
Pharmacist; Medicine information, Tietotippa database,  
self-care recommendations, dose-dispensing
hanna.haataja@apteekkariliitto.fi

Ilkka Harjula
Financial consultant; Economy of pharmacies and  
financial analysis, secretary of AFP financial committee
ilkka.harjula@apteekkariliitto.fi 

Liisa Itkonen
Pharmacist; Preparation of medicines, chemicals, foodstuffs,  
secretary of the AFP committee for contract manufacturing
liisa.itkonen@apteekkariliitto.fi

Ari Jansen
Pharmacist; Responsible for the AFP database of  
pharmaceutical products, IT in pharmacies
ari.jansen@apteekkariliitto.fi 

Tiina Kuosa (subst. Charlotta Sandler)
Pharmacist (PharmaPress Oy); Communications,  
Apteekkari journal & Terveydeksi! magazine, and related services, 
secretary of the AFP communications committee
tiina.kuosa@apteekkariliitto.fi

Johanna Salimäki
Pharmacist; Medicine information, Tietotippa database,  
Asthma Programme in Pharmacies, anti-smoking work
johanna.salimaki@apteekkariliitto.fi

Juha Sinnemäki
Pharmacist; IT in pharmacies, the AFP database  
for pharmaceutical preparations
juha.sinnemaki@apteekkariliitto.fi 

Ingrid Wiberg
Pharmacist; Heart and Diabetes Programmes in Pharmacies, quality 
assurance issues, secretary of the AFP pharmaceutical committee 
ingrid.wiberg@apteekkariliitto.fi

Further inFormAtion 
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