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From the pharmaCies point oF view,  

two important reforms were finally  

completed in late 2013. In October, the 

government decided to reform the 

medicine tariff; in December, Parlia-

ment passed an amendment to the 

Pharmacy Fee Act. 

The reform of the medicine tariff 

came into force at the beginning of 2014 

and the prices of expensive prescrip-

tion medicines fell, while those of cheap 

medicines rose slightly. The new medi-

cine tariff is based on a tariff model pro-

posed by the Finnish Medicines Agency 

(Fimea) in June 2012. 

The new medicine tariff seeks to 

maintain nationwide availability of 

medicines. This is achieved by reducing  

the dependency of a pharmacy’s sales 

margin on the wholesale price of a med-

icine which in turn guarantees ade-

quate resources for pharmaceutical ex-

pert work in pharmacies and statutory 

medicine guidance. The reform did not 

lead to changes in the tariff on self-care 

medicines.  

As regards prescription medicines the 

medicine tariff was reformed in such a 

way that the pharmacy’s remuneration 

became less dependent on the wholesale 

price. This was achieved by raising the 

dispensing charge (ex.VAT) for prescrip-

tion medicines from € 0.39 to € 2.17, and 

by reducing the coefficients and fixed 

components of the medicine tariff. 

The reform was carried out in a cost- 

neutral way, in other words, the new 

tariff will not increase a pharma-

cy’s income but will divide the income  

between pharmacies in a new way. The 

impact on an individual pharmacy de-

pends on its sales structure: pharma-

cies that mostly sell cheap prescription 

medicines will benefit from the reform. 

The new tariff changed the contribu-

tion of the Social Insurance Institution 

(SII) and the patient’s contribution in the 

favour of the SII. Patients were compen-

sated by lowering the yearly co-payment 

ceiling to € 610 from the current € 670. 

the pharmaCY Fee was  
reFormeD

In December, Parliament approved an 

amendment to the Pharmacy Fee Act 

to ensure the survival of pharmacy  

services in sparsely populated areas. 

The amendment seeks to ensure that  

it is economically more profitable for small 

pharmacies to have a subsidiary phar-

macy. The financial benefits of this law, 

which came into force at the beginning of 

2014, thus focus on those small pharma-

cies which have a small subsidiary phar-

macy. The majority of pharmacies experi-

enced a rise in the pharmacy fee.

 Under the new Pharmacy Fee Act, 

the pharmacy fee is charged in whole or 

in part separately for the main pharma-

cy and its subsidiary, when their total 

turnover is below certain limits. 

Also, the change to the pharmacy 

fee was carried out cost-neutrally, i.e. 

the way it now is calculated does not af-

fect the income the state receives from 

the fee.  

onGoinG DeveLopment worK 

At the end of 2013, the Ministry of Social 

Affairs and Health decided to continue 

the work to develop pharmacy opera-

tions, and it set up a working group to 

consider how to improve pharmacy  

operations and distribution of medicines. 

The goal of this group is to develop 

the services for the distribution of  

medicines to ensure they meet the 

needs of the population in the wake of 

the structural reforms of the social and 

health services. The group is expected  

to conclude its work by the end of 2014. 

The group’s task is to draw up pro-

posals for regulatory changes to the 

way the distribution of medicines is  

organised. The aim is to increase co- 

operation between the pharmacies 

and the other distributors of medicines 

and also the social and healtcare  

system. Moreover, the services will tie  

in with the social and healthcare re-

form, as well as the changing needs of 

the population. 

Another task of the working group 

is to submit proposals for development 

projects and their funding which sup-

port the implementation of Medicines 

Policy 2020. 

The chair of the working group is 

Sinikka Rajaniemi, Director General of 

Fimea. The Association of Finnish Phar-

macies is represented by its CEO, Ilkka 

Oksala.    

DeCisions in  
the pipeLine 
Decisions to reform the medicine tariff and  

the pharmacy fee were finally made. 
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the Growth oF the Cost oF meDiCines  

has in many ways been restrained in 

Finland over the past decade, and the 

share of the total healthcare expenditure  

made up of those costs is clearly shrink-

ing. Recent statistics indicate that their 

current contribution has never been as 

low as this since 1996. 

Three important reforms have been 

carried out to hold down medicine costs: 

generic substitution (2003), the five per 

cent cuts in wholesale prices of medi-

cines (2006 and 2013), and the medicine 

reference price system (2009). 

The result of these measures was 

that the rise in the cost (€) of prescrip-

tion medicines in non-institutional care 

started to decline in 2008. The share of 

medicine costs of the total healthcare 

expenditure started to drop clearly al-

ready in 2004.  

Generic substitution was introduced 

in 2003, and in 2013 statistics showed it 

had brought significant savings to so-

ciety. In ten years, the substitution of 

medicines in pharmacies made savings 

to the customers totalling around € 433 

million. At the same time, the state had 

saved approximately € 117 million in 

health insurance costs for medicine re-

imbursement. 

The price competition generated  

between interchangeable medicines has 

had an even greater impact on the price 

Cost-saving measures targeted at medicine costs 

carried out in pharmacies were more successful than 

expected. These costs have progressed in a direction 

opposite to the cost of food, for example. 

savinGs CUt  
meDiCine Costs 

of medicines than generic substitution 

as such. This competition has achieved 

savings to at least the same extent as 

the medicine substitution carried out in 

pharmacies. In other words, the overall 

impact of the saving measures has been 

billions. 

As a proportion of the total sales of 

medicines, cost savings contributed by 

generic substitution have been substan-

tial. According to Finnish medicines sta-

tistics, in 2012 the sales of medicines in 

non-institutional care was € 2 266 mil-

lion, thus the savings are at least 50%. 

During the first ten years since its introduction, 
generic substitution of medicines in pharmacies 

saved customers and the Social Insurance Institution 
more than half a billion euros in total.
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oUr vision  

The AFP is the most member-focussed association 

in Finland. We further a pharmacy sector strongly 

based on private entrepreneurship, influence its 

regeneration and ensure a sustainable economic basis 

for pharmacy finances. We help our members to offer 

the best pharmacy service in the world. 

The distribution of medicines is 

carried out by a nationwide pharmacy 

network based on entrepreneurship 

and professionalism. 

All pharmacies have a sound financial 

base which enables them to ensure 

high quality services. 

Self-care and prescription medicines 

are sold and dispensed to customers 

exclusively through pharmacies. 

The pharmacy service is customer-

based and high quality, and 

customers trust the pharmacies’ 

pharmaceutical competence.

Pharmacies offer new services 

to support the wellbeing of their 

customers. 
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oUr GoaLs 

Pharmacies are perceived as an essential  

part of the Finnish healthcare system and  

appreciated by everyone. 

The image of proprietary pharmacies as  

enterprises is positive and strong throughout 

the country.

A large number of the AFP members  

participate in the activities of the Association 

and its regional associations, and they  

influence the views of the AFP, not only 

through traditional channels but new ones 

as well. 

The AFP and its companies operate as  

an effective group. 

The AFP is — both at national and inter-

national level — a competent organisation 

which attracts pharmacy owners to take up 

AFP posts, and in which the best experts 

want to work. 
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pharmaCies oFFer 
heLp near YoU  
Research, services and campaigns by the AFP 

promoted correct and safe use of medicines.
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DiD YoU rememBer to  
taKe YoUr meDiCines? 
the aFp has developed a reminder service to help elderly 

people, patients with memory disorders and patients who 

are using several medicines to take their medicine. 

The service means that the pharmacy’s pharmaceutical 

staff check the customers’ medication and tailor the  

appropriate time for each one of them to take their medi-

cines. The information is stored in a small flash drive that 

will beep when it is time to take the medicine. 

The customer also gets a medication card on which there 

is information not only about when to take the medicines 

but also other essential details about medicines in an easy 

to understand format. Besides reminding customers when 

to take their medicines, the device also registers how 

promptly they are taken, which is valuable information for 

the customer’s doctor. 

The reminder service is necessary because, for example, 

studies by the World Health Organization (WHO) show that 

up to half of medicine users do not follow the directions for 

taking their medication. The service improves commitment 

to medical care and the success of the treatment.

proprietarY pharmaCists  
taKe part in FUnD-raisinG
the aFp launched a campaign among its members to raise 

money to support the building of the New Children’s Hos-

pital 2017. This new hospital will be built in Meilahti, in 

Helsinki, and it will replace the outdated facilities in the 

Children’s Hospital (Lastenklinikka) and the Children’s 

Castle Hospital (Lastenlinna).

a viDeo Gives aDviCe how  
to Use asthma meDiCines
the aFp pUBLisheD on its website twenty videos about  

administering medicines and correct use of asthma  

medicines.

Most asthma medicines and assistive devices that have 

been granted marketing rights in Finland are included. 

Short video clips lasting a couple of minutes show in detail 

how, step by step, to take asthma medicines, which are in-

haled into the lungs. 

Surprisingly, many asthmatics do not use their medicine 

dispensers correctly. For example, some of the medicines 

need careful shaking before use or require patients to  

hold their breath after inhalation. If patients forget the  

instructions given in the pharmacy, they may not neces-

sarily get the maximum benefits from the medicine. 

Be sUre oF YoUr ChoiCe oF 
meDiCine 
throUGh their Be sUre oF YoUr ChoiCe campaigns, the  

AFP and its member pharmacies promote safe and appro-

priate self-care. In 2013, there were two themes. In May, 

customers were informed about the treatment of diarrhoea  

and constipation, and in October, a campaign focussed on 

the prevention of osteoporosis. This campaign, for better 

bone health, was carried out in collaboration with the Oste-

oporosis Association.WHO studies show that up to half  
of medicine users do not follow  

the directions for taking medicines. 
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BULLetin serviCe eXpanDeD 
the aFp’s  bulletin service Salama expanded in 2013. This bul-

letin service embraces the members of the AFP, together with 

all pharmacy outlets in Finland, hospital pharmacies, medi-

cine centres and the military pharmacy. 

Salama enables companies to send information about medi-

cine safety, the availability of medicines and matters related 

to medicine reimbursement. 

The AFP member pharmacies and subsidiary pharmacies  

receive information bulletins via the Salkku information ser-

vice, others via e-mail. When required, the bulletin can also be 

delivered by regular postal services. If urgent, a text message 

can be sent to alert the receiver to read a bulletin. 

UnCLear presCriptions  
on a DaiLY Basis 
pharmaCY employees have a duty to clarify any doctors’ 

prescriptions which contain confusing or even incorrect  

information. 

Such errors are called prescription errors. According to  

a study by the AFP, around 1.6 per cent of prescriptions in-

clude an error. Each year, the staff in Finnish pharmacies 

spend 17 person-work-years rectifying these errors. 

In order to improve medicine safety, the AFP carried out a 

study of errors in prescriptions. The results help to improve 

the procedures and, in turn, help to avoid more errors oc-

curring or to ensure that such errors are detected in time, 

and therefore do not put the patient at risk.   
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pharmaCY  
DeveLopment
New services introduced during the year  

brought the pharmacies closer to the Finns.  
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meDiCines From a moBiLe 
LiBrarY to YoUr Doorstep 
sinCe marCh 2013, residents in Sodankylä have been able 

to order prescription medicines from a pharmacy to be  

delivered to their door. This service is offered to people  

living in one of the 1 500 households which are on the route  

of the mobile library. 

Proprietary pharmacist Marjo Rajamäki set up a pharma-

cy outlet in a mobile library in order to make life easier for 

those who live in remote villages. Distances are great in the 

municipality of Sodankylä and almost all the village shops 

have already closed down.

This additional pharmacy service point is supervised by 

the proprietary pharmacist. It sells self-care medicines, 

and delivers prescription medicines on request.

By the end of 2013, more than 60 pharmacies had applied 

for permission from Fimea to establish one or several of 

this kind of service points.

sii CarD inFormation 
eLeCtroniCaLLY 
an eLeCtroniC serviCe for enquires regarding SII card in-

formation was introduced in Finland in 2013. Pharmacies are 

now able to electronically check the customer’s right to reim-

bursement from the Social Insurance Institution (SII). 

When dispensing medicines, the pharmacies now have  

access to up-to-date information about all circumstances  

affecting direct reimbursement, such as the right to special 

reimbursement, any membership of a workplace sickness 

fund and the accumulated annual co-payment ceiling for 

medicines. Direct reimbursement of medicines means that 

the pharmacy deducts the SII reimbursement directly from 

the price of the medicine at the point of sale. 

The advantage of an electronic enquiry is that the SII infor-

mation always is up-to-date. In addition, it makes it possi-

ble to purchase electronically prescribed medicines via the  

pharmacy’s online service.

the Door is open to  
on-Line serviCes  
eapteeKKi.Fi is a door to on-line pharmacy services. The por-

tal which was launched in spring is maintained by the AFP 

and provides access to those member pharmacies that sell 

medicines and self-care products on-line.

The number of pharmacies included in the portal will in-

crease when several other pharmacies are ready to launch 

their own web service. 

The AFP is responsible for the portal, but each individual phar-

macy maintains its own on-line service and makes decisions 

regarding, for example, its product range, delivery methods 

and prices of free trade products. Prices of medicines are  

defined by the medicine tariff act and are the same every-

where in Finland.   

FinD the nearest pharmaCY 
apteeKKi.mobi brings help when there is an acute need 

for a pharmacy. The optimised network service for smart 

phones makes it easy to find the pharmacy nearest to you or 

on your route. You can also search for pharmacies by name, 

the municipality where they are located or the post code. 

APTEEKKI.mobi shows the location of the pharmacy on  

a map along with the contact information, opening hours, 

service languages and special services. You can also call 

the pharmacy via this service. Equally, it is easy to visit  

the pharmacy’s website or online shop. In addition to using 

your smart phone, you can access the service on tablets and  

computers. 

eAPTEEKKI runs smoothly  
on mobile, too. The on-line  
service selection already  

includes over 3 000 products. 
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aCross the Year 

the minister tooK a CLose LooK 
at anJa, the aUtomateD Dose-
DispensinG serviCe
minister oF soCiaL aFFairs anD heaLth Paula Risikko  

visited the PharmaService to take a close look at the auto-

matic dose-dispensing service Anja. Her guide was Chair-

man of the Board Marja Ritala (right), CEO Risto Suominen 

(left) and the AFP’s CEO Ilkka Oksala. Production coordina-

tor Suvi Töyrylä (front) showed the minister how the qual-

ity of automated dose-dispensing is ensured by a number 

of checks.

the Use oF eLeCtroniC presCriptions  spread rapidly in 

2013. Pharmacies dispensed a total of more than 130 000 

electronic prescriptions a day, and by the end of the year 

nearly three million Finns had received an e-prescription. 

Totally, about 20 million electronic prescriptions were writ-

ten and approximately 27 million had been dispensed by 

the end of 2013. 

The first Finnish ePrescription was issued in Turku in May 

2010. Since April 2013, all public healthcare units have used 

electronic prescriptions. The private actors, such as occupa-

tional healthcare units, will join during 2014. 

Pharmacies all over Finland have been prepared for elec-

tronic prescriptions since the spring of 2012. The introduc-

tion of these prescriptions has strengthened cooperation 

between pharmacies and primary healthcare in many 

places in Finland. 

The AFP collects feedback and ideas from pharmacies for 

the improvement of ePrescription. Then, together with the 

Social Insurance Institution and the National Institute for 

Health and Welfare it considers these ideas. Citizens are 

able to view their own prescription data via the Omakanta 

service ( www.kanta.fi). 

presCriptions rapiDLY BeCame eLeCtroniC  
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FinLanD Better than  
sweDen in reLiaBiLitY  
oF DispensinG 

Finnish pharmacies reliability of dispensing is first rate, 

according to a survey conducted in March. According to 

the survey, pharmacies guarantee almost 100 per cent 

same-day dispensing of prescription medicines to cus-

tomers. In only 1.6 per cent cases is the waiting time longer. 

The situation is considerably better than in Sweden, 

where every tenth customer has to wait for more than 24 

hours for his/her medicine. 

Reliability levels of dispensing in Finnish pharmacies 

have remained very high throughout the 2000s, despite 

difficulties experienced with generic substitution and 

the reference pricing system. In Sweden, the waiting time  

increased significantly after 2009, following a change to 

the pharmacy system.  

LiiKKUJan apteeKKi reCeiveD  
an innovation awarD 

in FeBrUarY, the Fit for Life Program rewarded the Karhu 

pharmacy in Pori for the innovative implementation of the 

concept of an exerciser’s pharmacy (Liikkujan Apteekki).

The Karhu pharmacy has organised for example special 

theme days for its customers. 

The concept was launched in 2010 as a joint effort by the Fit 

for Life Program, the AFP and the Organisation for Respirato-

ry Health in Finland. It introduces health exercise to the se-

lection of pharmacy services and thus creates added value.

KoKKoLan KesKUsapteeKKi 
traininG pharmaCY oF the Year 

KoKKoLan KesKUsapteeKKi pharmacy was awarded the  

title of training pharmacy of the year at the Pharmacy Days 

event for its long-term work during the training period for 

pharmacy students which it has carried out in an exemplary 

manner. 

The panel that announced the award highlighted the very  

active role of the pharmacy in this training and also the  

contribution of the considerable experience of the staff in  

guiding the students. 

meDiCine DispenseD  
within 24 hoUrs
[ % of prescriptions]

Finland  99.7%

sweden  89%

openinG hoUrs
[ hours/week]

Finland 57

sweden 53

norway 53

pharmaCY DensitY 
[ inhabitants/pharmacy]

Finland  6 670

sweden 7 500

norway 6 760

The reliability of dispensing  
in Finnish pharmacies is 
considerably greater than  
in Swedish pharmacies. 
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DoCtors are pLeaseD with 
pharmaCies 
a sUrveY oF DoCtors carried out by the Apteekkarilehti 

magazine showed that they are very satisfied with pharma-

cies and with the way the two professions work together.  

Altogether, nearly 400 doctors took part in the survey. 

Collaboration with pharmacies works well: fewer than 

three per cent of the respondents disagreed with this. Many 

would even like to have more cooperation. 

The most important pharmacy services, according to the 

doctors, are medicine guidance, self-care advice and the 

possibility to renew prescriptions via a pharmacy. 

In the survey, the doctors rejected the extension of sales of 

self-care medicines to retail stores. Almost nine in ten (89%) 

doctors in public healthcare centres and nearly as many 

(84%) private doctors think that self-care medicines should 

be sold only in pharmacies. 

pharmaCies preFer 
Finnish worK wear
the aFp started co-operation with two 

Finnish manufacturers of work clothing.  

When it chooses these partners, the 

AFP highlights the importance of the 

quality of the work and the fact that the  

products are Finnish. 

Family business E. Laiho, in Lohja, and 

the family-owned company ScanPoint, 

in Tampere, have produced their own 

pharmacy work attire collections, which 

the AFP’s member pharmacies can buy.

eU presCriptions on their  
waY to pharmaCies
at the enD oF 2013, preparations were made to allow cus-

tomers to purchase medicines in Finnish pharmacies using 

prescriptions written in other EU countries, EEA countries 

or Switzerland. The act enabling this came into force at the 

beginning of 2014.  

Mutual recognition of medical prescriptions is part of the 

EU directive on patients’ rights, which gives EU citizens the 

right to receive treatment in another EU country, and to re-

ceive reimbursement of the healthcare costs on the same 

grounds as in their home state. 

Finnish pharmacies dispense European prescriptions as 

laid down in Finnish national legislation, and, for example, 

the period of validity is the same for these prescriptions as it 

is for domestic prescriptions. There is no standard prescrip-

tion form within the European Union. However, the SII pro-

duced a new, European prescription form for Finnish doc-

tors to use.  

24% Pharmacies’ share of the income from medicines  
sales is on average less than a quarter.
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staFF in CommUnitY pharmaCies (31.12.)
Figures include staff in university pharmacies 

  2008  2009  2010  2011  2012

proprietary pharmacists   582  594  594  585  588

staff pharmacists   807  802  813  780  749

pharmaceutical assistants   3 830  3 844  3 840  3 635  3 664

technical staff   3 070  3 071  3 032  3 456  3 486

total    8 289  8 311  8 279  8 456  8 487

Sources: The Association of Finnish Pharmacies, University Pharmacies, Pharmacy Pension Fund 

Statistical data are up-dated at Apteekkariliitto.fi. 

prescription medicines 79%

non-prescription medicines  14%

others 7%

industry and wholesaling 61%

community pharmacy 24%

state 15%

BREAKDOWN OF SALES IN  
COMMUNITY PHARMACIES 2013  

[estimated]

BreaKDown oF the inCome 
From meDiCines saLes 2012 

BreaKDown oF 
totaL heaLthCare 
eXpenDitUre 2011

specialised medical and  
hospital care   35%

primary healthcare*  19%

other expenditure  27%

oral hygiene 6% 

medicines in non- 
institutional care  13% 

In 2011, the total expenditure on healthcare was 
 € 17 052 billion (9.0%of GNP), or about € 3 165 per 
capita. Of the total healthcare expenditure, only 
3.2% was spent on maintaining the nationwide and 
dense community pharmacy network. 

Sources: National Institute for Health and Welfare 
(THL) and the Association of Finnish Pharmacies 

The pharmacies’ 
share 

tUrnover oF private CommUnitY pharmaCies (eX.vat) 

year  € millions

2003 1 640

2004 1 753

2005 1 835

2006 1 806

2007 1 897

2008 2 038

2009 2 041

2010 2 026

2011 2 051

2012 2 134

2013 estimated 2 162

Source: The Association of Finnish Pharmacies 

* excluding occupational healthcare, student  
healthcare and dental care

private CommUnitY pharmaCies aCCorDinG to siZe 2013
 
prescriptions/year number of pharmacies

200 000 – 6

180 000 – 200 000 6                          

160 000 – 180 000 7                          

140 000 – 160 000 20                       

120 000 – 140 000 26                       

100 000 – 120 000                        47                       

  80 000 – 100 000                           84                       

  60 000 – 80 000                             99                       

  40 000 – 60 000                             125                     

  20 000 – 40 000                             198                     

                    – 20 000                                           139                     

                   Source: The Association of Finnish Pharmacies, incl. 95 % of all pharmacy outlets
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weLCome to  
the pharmaCY
The first pharmacy outlets branded for  
the AFPs member pharmacies opened  
their doors to customers. This concept  
uses a common design for the layout of  
the pharmacy premises. 
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the pharmaCY LiCenCe
To operate a community pharmacy in Finland requires a 

pharmacy licence, granted by the Finnish Medicines Agency 

(Fimea). When a pharmacy licence becomes vacant, Fimea an-

nounces that it can be applied for, and grants that licence to 

the best qualified applicant. 

Fimea also makes decisions, based on means tests, re-

garding the establishment of new pharmacies and subsidiary 

pharmacies. To qualify for a pharmacy licence, the applicant 

must be both a citizen of a country in the European Economic 

Area and an authorised pharmacist. 

A community pharmacy licence is granted for a specific 

catchment area, typically a municipality but, in a city, there 

may be several such catchments. Within a particular catch-

ment area a pharmacy may be relocated freely, for example 

close to an existing pharmacy. However, the siting of a  

subsidiary pharmacy is more strictly regulated. 

A proprietary pharmacist may hold only one pharmacy 

licence and up to three subsidiary pharmacy licences at one 

time. Fimea can also grant a licence to establish pharmacy 

service points within the outlying districts of the pharmacy’s 

own catchment area or beyond into a neighbouring munici-

pality or a village centre. These service points may only be es-

tablished in areas where there are no preconditions for run-

ning a pharmacy or a subsidiary pharmacy. Also, subject to 

the permission of Fimea, a proprietary pharmacist may estab-

lish an online service through which to sell medicines. 

A subsidiary pharmacy can be turned into an independent 

pharmacy only if granted by Fimea. Establishing of a pharma-

cy chain is impossible in Finland. 

A pharmacy licence is granted to a specified individual 

and it may not be sold on or leased out. The proprietary phar-

macist has both professional and financial responsibility for 

that pharmacy. The pharmacy licence is terminated when the 

holder reaches 68 years. 

Several duties are attached to the pharmacy licence, the 

most important being to ensure good availability of medicines.

Municipalities with at 
least 1 pharmacy 

Municipalities without 
pharmacies

(Municipalities in 
Finland 2014) 

how the pharmaCY 
sYstem worKs
There is at least one pharmacy in almost every  

municipality. The total number of community  

pharmacies in Finland is 816. 

nUmBer oF pharmaCies anD sUBsiDiaries [31.12]

Figures include university pharmacies 

 1970 1980 1990 2000 2010 2013

Pharmacies  561 564 576 595 618 617

Subsidiaries  97 126 173 201 194 199

Total 658 690 749 796 812 816

                                Source: The Association of Finnish Pharmacies 

presCriptions DispenseD BY CommUnitY 
pharmaCies [millions of prescriptions]

2008 2009 2010 2011 2012 2013

48.3 48.7 50.4 48.5 51,7 52.9*

Source: Finnish Statistics on Medicines 2012

averaGe pharmaCY 2013 [estimated]

Turnover: € 3.6 million

Prescriptions/year:  72 700

Pharmacy fee to the state:  about € 221 000  

 (about 6.2% of turnover) 

Staff:  11 (proprietary pharmacist, staff  

(incl. part-time staff) pharmacist, 5 pharmaceutical  

 assistants, 4 technical assistants)  

              Source: the Association of Finnish Pharmacies 

THE PHARMACY SYSTEM

* estimated/The AFP 
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 pharmaCY Fee
The pharmacy fee, in effect a tax, has a consi- 

derable impact on the finances of a community 

pharmacy. Community pharmacies pay the phar-

macy fee to the state. The fee gives the state an  

income of about euro 150 million per year.

The pharmacy fee regulates the relative  

profitability of pharmacies of different sizes 

when the prices of medicines are the same in 

all pharmacies. 

The pharmacy fee is based on the turnover of the 

pharmacy and it is progressive. Whether the phar-

macy fee is determined in respect of the main 

pharmacy and the subsidiary pharmacy together 

or separately depends on their combined turno-

ver. The smallest pharmacies are exempt from the 

pharmacy fee (see table). This fee is mainly paid 

only on sales of medicines to the general public. 

The effect of the fee is that a smaller pharmacy, 

compared with a larger pharmacy, will earn a 

little more from the sale of medicine when the 

price of medicine is the same. 

meDiCine tariFF
Prices of medicines are the same in all communi-

ty pharmacies because the Council of State deter-

mines retail prices based on the medicine tariff. 

In turn, the medicine tariff sets a retail price of a 

medicine according to a national wholesale price 

(see table). 

The wholesale price is the same for all pharma-

cies and wholesalers are not allowed to offer dis-

counts on medicine purchases to pharmacies.

The medicine tariff is “counter-progressive”, i.e. 

the proportion of the sales margin decreases as 

the wholesale price of a medicine goes up.

816
the totaL nUmBer oF CommUnitY  

pharmaCies in FinLanD is 816. 

pharmaCY Fee to the state
Change in the Pharmacy Fee Act 977/13.12.2013

Pharmacy´s  Pharmacy fee  Fee % exceeding 
annual at the lower  turnover  
turnover (€) turnover limit (€)  at lower limit 

871 393 — 1 016 139 0 6.10%

1 016 139 — 1 306 607 8 830 7.15%

1 306 607 — 1 596 749 29 598 8.15%

1 596 749 — 2 033 572 53 245 9.20%

2 033 572 — 2 613 212 93 432 9.70%

2 613 212 — 3 194 464 149 657 10.20%

3 194 464 — 3 775 394 208 945 10.45%

3 775 394 — 4 792 503 269 652 10.70%

4 792 503 — 6 243 857 378 483 10.95%

6 243 857 — 537 406 11.20%

pharmaCY Fee when the pharmaCY  
has a sUBsiDiarY pharmaCY

Total turnover of the  Pharmacy fee
main pharmacy and the
subsidiary pharmacy (€) 

under 2.6 million Separately for the main and the  
 subsidiary pharmacy, no subsidiary  
 pharmacy deduction  

2.6 – 3.5 million Partly separately and partly together  
 for the main and the subsidiary  
 pharmacy (according to a separate table)

over 3.5 million  Main and subsidiary pharmacy together,   
 subsidiary pharmacy deduction

retaiL priCe at pharmaCY   
Medicine tariff decided by the Council of State 17.10.2013 

Wholesale price (€) Prescription medicine  Self-care medicine
0 – 9.25 1.45 x wholesale price 1.5 x wholesale price  
 + VAT 10% + 0.50 € + VAT 10%

9.26 – 46.25 1,35 x wholesale price  1,4 x wholesale price  
 + 0.92 € + VAT 10% + 1.43 € + VAT 10%

46.26 – 100.91 1,25 x wholesale price  1,3 x wholesale price  
 + 5,54 € + VAT 10% + 6.05 € + VAT 10%

100.92 – 420.47 1,15 x wholesale price  1,2 x wholesale price  
 + 15.63 € + VAT 10% + 16.15 €+  VAT 10%

yli 420.47 1,1 x wholesale price  1,125 x wholesale  
 + 36.65 € + VAT 10% price + 47.68 € + VAT 10%

A dispensing fee per consignment of 2.39 € (incl.VAT) is added to 
the retail price of prescription medicines or self-care medicines 
based on a prescription. 
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the aFp GroUp  
oF Companies 
The Association’s companies complement  

the AFP range of services to pharmacies. 

pharmapress LtD
FOUNDED: 1997

OWNERSHIP: THE AFP (100%)

TURNOVER 2013: € 1.5 MILLION 

STAFF: 4 + 3 (IATOD) 

CEO: ERkkI kOSTIAINEN 

pharmapress, the communications and publishing com-

pany, produces communications services for both the AFP 

and its member pharmacies. It also produces guides and 

other literature within the pharmacy field. It publishes 

the Apteekkari journal for AFP members and partners and 

Terveydeksi! pharmacy customer magazine. It also pub-

lishes the Meidän APTEEKKI magazine for the staff in the 

AFP member pharmacies and pharmacy students. Meidän  

APTEEKKI was published three times. 

This year, 2013, saw the first mobile version of the Ap-

teekkarikalenteri, a directory for smart phones and other 

data terminal equipment. PharmaPress arranged an exhi-

bition in conjunction with the Annual Spring Meeting event, 

held at the Marina Congress Center, in Helsinki, in April 

2013. This exhibition was the biggest to date. 

pharmaData LtD 
FOUNDED: 1989

OWNERSHIP: THE AFP (100%)

TURNOVER 2013: € 6.9 MILLION  

STAFF: 23 

CEO: JUkkA LITMANEN 

pharmaData delivers data systems and data communica-

tions solutions to pharmacies. Its products are the Salix and 

pd3 pharmacy systems, Procuro, Presto, Proselecta and the 

pharmacy network Apteekkiverkko. Pharmadata offers con-

sultation and training services, too. 

Delivery of the company’s new pd3 pharmacy system be-

gan. Pd3 is the first centralised new generation data system 

to do away with the necessity for pharmacy staff to carry 

out such tasks as backing up copies and program updates. 

The previous Salix system, which operates in 470 phar-

macy outlets, is the market leader in Finland. It is easy to 

use, and it facilitates a functional ePrescription feature. 

The older system will continue to operate for several years 

alongside the new pd3 system. 

The updated technical solution for Apteekkiverkko 

was delivered to 370 pharmacy outlets. 80% of these also 

equipped themselves with a wireless backup connection. 
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meDiFon LtD 
FOUNDED: 1981

OWNERSHIP: THE AFP (100%) 

TURNOVER 2013: € 5 MILLION

STAFF: 16

CEO: MIkA FLINk

meDiFon is a wholesale business, a distributor and an im-

porter for proprietary pharmacists. From its distribution 

centre located in Pitäjänmäki, Helsinki, the company dis-

tributes both its own products and those of its principals 

throughout the country. 

The company’s product range includes the AFP member 

pharmacies own private label product line: APTEEKKI  

products. Additionally, the company markets a wide range 

for example of foot-care products (Luga and Mills), plus  

other free trade products. Medifon also supplies pharmacies 

with special pharmacy products, such as thermal signa-

tures, plastic bags and neon signs. It is the only commercial 

company that is entitled to use the AFP’s member pharmacy  

logo, the green cross, on its products. 

In addition to the products it markets, Medifon distri- 

butes a number of free trade products of major suppliers. 

These can be ordered directly via the pharmacies’ data sys-

tems. The company is an authorised wholesale distributor 

of medicines, too. 

Medifon business operations are expected to grow and 

diversify significantly. By expanding, the company is better 

able to meet the challenges of the operating environment 

and to create added value for the AFP member pharmacies 

and its principals. 

pharmaserviCe LtD 
FOUNDED: 2001

OWNERSHIP: THE AFP (51%), ORION (49%)

TURNOVER 2013: € 15.3 MILLION 

STAFF: 55

CEO:  RISTO SUOMINEN 

pharmaserviCe produces services for the pharmacies to 

support the automated dose-dispensing of medicines. In ad-

dition, it subcontracts out the preparation of some nutrient 

additives for sale in pharmacies. The Espoonlahti pharmacy 

is the contracted manufacturer for other pharmacies, as laid 

down in the medicine legislation.  

More than 300 pharmacies use the Anja dose-dispens-

ing service and at the end of 2013 it covered 18 000 custom-

ers. Most of these customers use a range of medicines, suffer 

from several illnesses, and are either home nursing care pa-

tients or they live in sheltered accommodation. 

In order to raise public awareness of the Anja dose-dis-

pensing service, the company used the Apteekki Media and 

marketing events. It also offered pharmacies its support for 

marketing of the service by providing human and material 

resources. A new edition of the medicines catalogue was pub-

lished on the (AFP) home pages: anjakuvat.apteekkariliito.fi.

Pharmacies were also offered a report of the Salko da-

tabase, together with the preview, in order to improve the 

pharmacies ability to check the medication of the dose-dis-

pensing customers. The process of dose-dispensing was 

demonstrated and the staff were offered training, too. 

The reliability and quality further improved in 2013. The 

company raised its productivity and introduced a produc-

tion incentive. The capacity and reliability of dose-dispens-

ing successfully kept up with the increase in the number of 

customers and pharmacies, and the company’s financial sit-

uation further improved.
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the BoarD oF the assoCiation  
oF Finnish pharmaCies 2013 

1 riitta anDersin, PRESIdENT, TURENkI PHARMACy  

2 marJa ritaLa, 1ST VICE-PRESIdENT,  

 kANgASALA PHARMACy 

3 risto Kanerva, 2Nd VICE-PRESIdENT,  

 HUMALISTO PHARMACy, TURkU 

4 riiKKa aahe, MEdENA PHARMACy, HELSINkI  

5 LeiLa haUKKaLa, MäNTSäLä PHARMACy 

6 BirGitta hUttULa, kyLLö PHARMACy, JyVäSkyLä 

7 eiJa Kari, PRIIMA PHARMACy, IISALMI 

1

8 peKKa KarttUnen, SIILINJäRVI PHARMACy  

9 siniKKa KesseLi-pULKKinen, ONNI PHARMACy, LOHJA 

10 Leena KoLJonen, TOHMAJäRVI PHARMACy 

11 raiJa mattinen, JURVA PHARMACy 

12 Kirsi pietiLä, MALMI PHARMACy, HELSINkI 

13 ritva pULKKinen, JOUTSENO PHARMACy  

14 terttU pUUrUnen, HyRyNSALMI PHARMACy  

15 eiLa tervoLa, TESOMA PHARMACy, TAMPERE

16 peKKa torniainen, VANHA APTEEkkI PHARMACy, SALO

2

15

4 3 16

8

13

6

7

10

5

9
14
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oUr eXperts
our e-mail addresses are:  

firstname.surname@apteekkariliitto.fi 

ILKKA OKSALA 
Chief Executive Officer;  
overall management 

and coordination of the 

AFP; interest promotion, 

contacts with partners 

+358 10 6801 401
+358 50 301 8590

MONNA APAjALAHTI-
MARKKULA
Financial Consultant;  
financial analysis and 

statistics for pharmacies, 

TalousSalkku; secre-

tary of the AFP financial 

committee and the audit 

committee

+358 10 6801 411 

jOHANNA SALIMäKI
Pharmacist;  
medicine information, 

Tietotippa and Salko 

databases, Pharmacy 

Asthma Programme,  

anti-smoking work, 

pharmacy service 

development

+358 10 6801 422 

ILKKA HARjULA
Director of Finance  
and Administration;  
pharmacy economy issues, 

financial and administra-

tion issues of the AFP and 

its companies, organisa-

tional matters; secretary 

of the AFP board and the 

working committee  

 
+358 10 6801 404 
+358 50 538 4458 

TIINA KUOSA
Pharmacist, 
communications 
(Pharma-Press Ltd); 
communications services, 

Editor-in-Chief of the 

Terveydeksi! magazine; 

secretary of the editorial 

board of the AFP 

magazines.  

+358 10 6801 462 

SIRPA PEURA 
Director of Pharmaceu-
tical Affairs;  
direction and planning of 

pharmaceutical issues, 

matters relating to the 

SII, workplace sickness 

benefit payments, dose-

dispensing services 

+358 10 6801 402 
+358 50 567 9005

INKERI HALONEN
Managing Editor  
(Pharma-Press Ltd);   
publishing of the  

Apteekkari journal 

+358 10 6801 464 

IIRO SALONEN
Pharmacist; 
e-prescription, on-line 

sales of medicines,  

development of pharmacy 

services, secretary of  

the AFP IT committee 

 

+358 10 6801 424 

KATARIINA KALSTA
Brand Manager; 
development and  

implementation of  

the APTEEkkI brand, 

marketing communica-

tions, Editor-in-Chief of 

the Meidän APTEEkkI 

magazine 

+358 10 6801 405 
+358 40 775 1417 

SAIjA LEIKOLA
Pharmacist; 
development of pharmacy 

services, Pharmacy Heart 

Programme, training 

and employment issues, 

quality assurance issues, 

Health points in pharma-

cies; secretary of the AFP 

education committee 

+358 10 6801 418 

ERKKI KOSTIAINEN 
Director of  
Communications; 
coordination of  

communications,  

Editor-in-Chief of  

the Apteekkari journal, 

Chief Executive Officer  

of PharmaPress Ltd

+358 10 6801 403 
+358 50 566 8188

ARI jANSEN
Development Chief; 
responsible for the AFP 

database of pharma-

ceutical products, data 

security issues in phar-

macies 

+358 10 6801 414 

TUULA TEINILä
Pharmacist;  
medicine information, 

self-care, medication 

safety, Pharmacy diabetes 

Programme; secretary of 

the AFP pharmaceutical 

committee 

+358 10 6801 427 

THE PEOPLE 
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