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develops and promotes high 
standards of ethical and 
professional competence in 
pharmacy services within 
the broader health sector. It 
also produces services for its 
member pharmacies to support 
the running of their business.
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The Ministry of Social Affairs and Health, 

in cooperation with other actors in the 

field, drew up the medicines policy for 

the coming decade. The policy integrates med-

icine supply and the pharmacies more closely 

into the system of social and healthcare serv-

ices. Pharmacies were often specified as the 

actors responsible for implementing the pol-

icy measures. 

In the short term, the four most important 

goals set out in the medicines policy are the 

effective, safe, appropriate and economical 

use of medicines. The policy document, which 

was published early in 2011, defines five main 

objectives. To monitor how measures are put 

into practice, two groups within the medicine 

field were established: one group made up of 

various authorities and another comprising 

interest groups.

FROM STRATEGY 
TO PRACTICE

A working group, set up in the summer of 2010 

to explore ways to further develop pharmacy 

work, outlined the future of pharmacies more 

concretely. It prepared its proposals with a view 

to the coming parliamentary term.

The task of this working group was to clari-

fy and evaluate different legislative and organ-

isational models for the retail distribution of 

medicines. 

It was also asked to clarify and evaluate the 

status and role of the university pharmacies, 

the financial situation of small pharmacies and 

how to secure a nationwide network for the 

retail distribution of medicines. 

The group evaluated the new concepts 

of pharmacy service, too, and the models for 

financing them. Moreover, it assessed how 

pharmaceutical competence can be applied 

more effectively in the social and healthcare 

services.

  Looking  
forward

In the autumn, the working group was also 

assigned the task of examining the need for 

changes to the pharmacy fee and the medicine 

tariff system. In addition, it was asked to con-

sider the advantages and the disadvantages of 

dose dispensing of medicines, and any need to 

develop it. The group was unable to conclude 

its work before the end of the year, and thus 

the deadline was carried over into early 2011.

NEW PHARMACY SERVICES

At the end of the year, Parliament approved 

amendments to the Medicines Act. These re-

forms, timed to come into force early in 2011, 

permit pharmacies to sell medicines via their 

web services, and to establish a pharmacy 

service point for customers living either with-

in the outlying districts of the pharmacy’s own 

catchment area or beyond into a neighbouring 

municipality or a village centre. These service 

points will eventually replace current system of 

the pharmacy medicine chests situated in, for 

example, some shops. The purpose of these re-

forms is to improve access to medicines, espe-

cially in remote areas.

PRESSURES ON FINANCING

For the second year in a row, sales of medicines 

generally declined. In 2010, the sale of medi-

cines in pharmacies was 2.5 per cent lower than 

in 2009. This was brought about by a combina-

tion of a further increase of generic substitution 

of medicines and the ongoing slide in prices 

of medicines included in the generic substitu-

tion scheme and in the reference price system.

This slide in prices further weakened the fi-

nancial situation of the pharmacies in general, 

and led to still greater differences between in-

dividual pharmacies. It became more and more 

obvious that reform of the economic mod-

el framing the ways pharmacies earn their in-

come is needed.

The year 2010 saw an updating 
of the national medicines policy, 
further development of pharmacy 
work and an improvement in the 
availability of medicines.

 MEDICINES 
       POLICY  

  2020
1 The pharmaceutical 

service is a part of  
the social and health  
service system.

2 The pharmaceutical 
service is high quality,  
efficient and cost-effective.

3  Rational pharmacotherapy 
and proper medication  
safety enhance the well- 
being of the population,  
improve public health  
and reduce healthcare  
expenditure.

4   Pharmaceutical research 
enhances health, well- 
being and employment.

5 Veterinary medicine 
safeguards public health  
and promotes the well- 
being of people and animals.

Source: Medicines Policy 2020/  
Ministry of Social Affairs and Health
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DYNAMIC WORK ENVIRONMENT



      A year of 
change

The AFP appointed a new CEO, elected its first 
female president, and reformed its strategy.

 At the autumn meeting, Doctor of Pharmacy Riitta Andersin was elected new 
president of the AFP. She has been a member of the board of the AFP since 2004.
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RENEWING THE ASSOCIATION

female president, and

pr

State Secretary Ilkka Oksala started his 

work as the new CEO of the AFP at the 

beginning of March, following the re-

tirement of longstanding CEO Reijo Kärkkäi-
nen. Under the leadership of the new CEO the 

organisation and management of the AFP were 

reformed; also, the board updated the strategy 

and the strategy goals for 2011–2014.

Under the new strategy, the primary role of 

the AFP is twofold: to support the owners of its 

member pharmacies in order that they, as actors 

in the broader health sector, are able to deliv-

er professionally competent high quality phar-

macy services which put the customer first, and, 

secondly, to ensure that there are financial pre-

conditions for pharmacy business. 

The AFP wants to remain a respected expert 

within the pharmacy field, a developer, part-

ner and promoter of interests, which furthers 

a pharmacy sector strongly based on private 

entrepreneurship, influences its regeneration 

and ensures a sustainable economic basis for 

pharmacies. 

The vision of the AFP is to be the most mem-

ber-focussed association in Finland, helping its 

members to offer the best pharmacy service in 

the world.

At the annual autumn meeting, proprietary 

pharmacist, Doctor of Pharmacy Riitta Ander-
sin was elected president of the AFP. She is the 

first female president in the 114 year history of 

the association.

The AFP was actively involved in the draw-

ing up of the medicines policy, and in the work 

of the group for developing pharmacy services, 

and its sub-groups. In order to reform the eco-

nomic model for pharmacies, the AFP set up a 

group, the work of which continues into 2011. 

In the autumn, preparations began for the com-

ing year, and objectives were set for the parlia-

mentary period 2011–2015.

Renewing of the Salkku data service system 

for the member pharmacies along with its 

extension to all members of the AFP further 

improved services and communications. 

Following this, at the turn of the year, mailing 

of regular information bulletins to the members 

ceased.

1.  Distribution of medicines is carried out by 

a nationwide pharmacy network based on 

entrepreneurship and professionalism.

2.  All pharmacies have a strong financial 

base which enables them to ensure high 

quality services. 

3.  Self-care medicines are dispensed 

exclusively via pharmacies.

4.  The pharmacy service is high quality 

and customers trust the pharmacies’ 

pharmaceutical competence.

5.  Pharmacies offer new services to support 

the well-being of their customers.

6.  Pharmacies are perceived as an integral 

part of the Finnish healthcare system and 

appreciated by everyone.

7.  The image of the private community 

pharmacies as enterprises is positive and 

strong throughout the country.

8.  A large number of the AFP members 

participate in the association’s activities 

and influence the views of the AFP, not 

only through traditional channels but new 

channels as well.

9.  The AFP and its companies operate as an 

effective business group. 

10. The AFP is a competent organisation, 

which attracts proprietary pharmacists 

to take up posts in AFP committees and 

steering groups and in which the best 

experts want to work.

Strategy 
goals 
2011–2014



 Under the leadership of the 
new CEO, Ilkka Oksala, the 
organisation and management 
were reformed.

Source: the AFP

Source: N
ational Institute of H

ealth and W
elfare and the AFP

info:
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• Securing the preconditions for a 

nationwide pharmacy network 

which ensures availability of safe 

medicines for all Finns into the 

future.

• Maintaining the high quality of 

pharmacy services by working 

to ensure pharmacies have a 

sufficiently strong financial base.

• Reforming the economic model 

framing the ways pharmacies earn 

their income in order that it better 

covers the guidance service costs. 

This is necessary for ensuring 

a nationwide availability of 

medicines and pharmacy services 

also in the future.

• Maintaining the practice whereby 

only pharmacies are allowed to 

dispense self-care medicines, and 

thereby upholding patient safety 

and nationwide availability of 

these medicines.

• Developing the system for 

financing new pharmacy services, 

such as comprehensive medication 

reviews and dose-dispensing of 

medicines.

Goals for the 
parliamentary 
term  
2011–2015

BREAKDOWN OF 
THE INCOME FROM 
MEDICINES SALES 
(2010)

  Industry and 
 wholesaling       63.5%

  Community pharmacy  23.0%
State   13.5%

 BREAKDOWN OF TOTAL 
HEALTHCARE EXPENDITURE  
(2009)

  Specialised medical 
and hospital care    33%

  Primary healthcare* 18%
  Other expenditure 29%
   Dental care   6%
Medicines in 
non-institutional care 14%

Share of pharmacies

S

M 
S 

663.55%%%
arrmamacy 23.00%%%

13..55%%%

F TTOTTAL 
ENNDIITUT REE  

333%
188%

%%
BREAKDOWN OF SALES 

IN COMMUNITY PHARMACIES  
(2010) 

  Prescription medicines 80%
 Non-prescription medicines 13%
Others 7%* excluding occupational healthcare, 

student healthcare and dental care

In 2009, the total expenditure on healthcare was €15.674  
billion (9.1% of GNP), or about €2,929 per capita. Of the total 

healthcare expenditure, only 3.4% was spent on maintaining 
the nationwide and dense community pharmacy network.



  Tools for 
the pharmacies  

Thousands of people 
receive medicines in 
pre-packed doses 

Automated dose-dispensing, which includes a medica-

tion review, improves safety and saves medicine costs.

Instead of a medicine pack, the customer receives 

a string of sachets, covering two weeks, pre-packed with med-

icines for each day. This service offered by pharmacies is al-

ready used by several municipalities in sheltered accommo-

dation and home nursing. 

The service gives the carer more time for the actual care and 

helps avoid errors in the dispensing of medicines. Moreover, be-

cause patients’ medicines are dispensed in two-week batches, 

fewer are wasted in cases of changes to medication regimens.

This service already embraces about 20,000 patients. The 

AFP introduced it for non-institutional care in Finland approx-

imately ten years ago.   

The AFP developed services and tools to enable 
pharmacies to improve medicine safety and ensure 
successful medical treatment for their customers.
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PHARMACY SUPPORT AND DEVELOPMENT

Top class experts to treat 
asthma and diabetes

Special competence training courses produce top class experts to enable 

the pharmacies to do more for asthma patients, and, in the future, for 

diabetics, too. By the end of the year, 13 pharmaceutical pro-

fessionals had acquired special competence for dealing with asth-

ma sufferers, and 16 were undergoing this training. A training 

course leading to special diabetes competence begins in 2011.

Both pharmacists and pharmaceutical assistants who 

have undergone this special training have the competence 

for introducing an asthma or diabetes service in a pharmacy. The 

courses provide advanced knowledge for the pharmacies’ national health 

programmes, in which most pharmacies participate. 
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Lapua: an example 
of good cooperation 

The cooperation between the pharmacy and the local public 

healthcare providers in Lapua serves as a model for other parts 

of Finland, too.

Lakeus Pharmacy, in Lapua, carries out comprehensive medication 

reviews. These assessments are chargeable, but the City pays for the 

service if a customer has a referral from a doctor.

The comprehensive medication review helps to establish whether 

the medication plays a role in the patient’s health problems. The service 

entails a specially qualified pharmacist or a pharmaceutical assistant 

making an in-depth assessment of the patient’s total medication. This 

assessment is then given to the doctor deciding on the treatment. 

This assessment is carried out by a team, one member of 

which, besides the pharmacist or pharmaceutical assistant, is 

always the doctor responsible for the treatment of the patient. 

Often nursing staff are in the team, too. When all parties con-

tribute their own special competence and experience, and 

their observations of the patient’s situation, they come up 

with new solutions. 

The AFP has played a central role in developing this 

comprehensive medication review service and in 

drawing up the plans for the required training. 

A medical 
treatment 
plan 
from the 
pharmacy

An AFP working group de-

veloped a tool to help in-

stitutions draw up plans 

for medical treatment.

All public and private social and 

healthcare institutions have to 

have a medical treatment 

plan that directs the medi-

cal treatment, defines the re-

sponsibilities of each employee 

group and sets the minimum re-

quirements for the medical treat-

ment.

The plan serves as a practical 

tool enabling each unit to work for 

better quality and to ensure safe 

medication. 

The pharmacies can assist in 

drawing up the plan by using the 

tool developed by the AFP work-

ing group.  

Pharmacist 
Leena Ulvinen, of the 
Lakeus Pharmacy, 
Lapua, explains the 
medication to 101 
year old Aili Rintala.
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DEVELOPING PHARMACY

The electronic prescription 
ePrescription, which had been under 
preparation for a long time, was 
launched in Turku.

The Introduction of
ePrescription 

Nummenmäki Pharmacy, in Turku, was 

buzzing with excitement in May as it 

prepared to dispense its first electron-

ic prescription.

This historic prescription was written in the 

healthcare centre on Kirkkotie in Turku, early in 

the morning of the 20th. The media was present 

with cameras and microphones as pharmaceu-

tical assistant Anna Virkki dispensed the elec-

tronic prescription without any hitch to 

the customer, said proprietary phar-

macist Mervi Inkinen.

According to Inkinen, the re-

porters were shocked to hear that 

the pharmacies had to bear the 

costs for the introduction of this 

expensive system. The media 

were keen to know about the im-

pact of the electronic prescription 

on pharmacy work, too.

During the first day, the Nummen-

mäki Pharmacy dispensed tens of ePre-

scriptions, and the system worked seam-

lessly.

The use of electronic prescriptions spread 

rapidly in Turku, and by the end of the year 

most branches of the city healthcare services, 

along with eight pharmacies and three subsid-



The first time an electronic prescription 
was used in Finland was in Turku Nummen-
mäki Pharmacy, and it attracted a lot of 
media attention. Pharmaceutical assistant 
Anna Virkki shows the media journalists how 
ePrescription works.
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Supporting 
the introduction

The AFP arranged training for the introduction of 

ePrescription for pharmacies in Turku and Kotka, 

and the AFP’s experts held lectures at several 

training events in different parts of Finland.

The AFP updated its on-line training programme 

for ePrescription, too, and began to prepare a tool to 

help pharmacies audit themselves, and, in addition, 

to integrate information security and confidentiality 

practices in pharmacies. 

The cooperation between the AFP, the KunTo project 

office, the Social Insurance Institute (SII) and the Ministry 

of Social Affairs and Health was intense all year.

The AFP and the Ministry of Social Affairs and Health 

agreed to establish a joint project to support the intro-

duction of ePrescription in pharmacies. This project, 

called Elsa, aims to promote and coordinate cooperation 

between pharmacies and the broader healthcare sector 

in introducing ePrescription at the regional level. The 

ministry gave a state subsidy to the AFP for the project.

Work began at once to draw up a nationwide time-

table for introducing ePrescription in pharmacies. 

Another task in the project was to produce a guidebook 

for pharmacies for the introduction of ePrescription, to 

coordinate these introductions, to productise the entry 

processes, and to inform the pharmacies of the progress 

of ePrescription.

The project started in October 2010 and continues 

until the end of March 2012, which is the end of the tran-

sition period for the pharmacies.

ction

iary pharmacies were taking advantage of ePrescription. 

During the year, altogether over 10,000 ePrescriptions 

were dispensed in the city.

Despite this successful launch, problems of compati-

bility between the systems slowed the wider introduc-

tion of ePrescription, and hence Parliament decided to 

extend the transition period for its introduction in phar-

macies until 1st April 2012. The transition period for pub-

lic healthcare was extended until April 2013 and for pri-

vate healthcare until April 2014.
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ACROSS THE YEAR

The European 
Court of Justice  
decided on rules  
for the establishing 
of pharmacies
THE COURT OF JUSTICE of the European Union 

(ECJ) concluded that EU member states, at 

a national level, may restrict and control the 

establishment and locating of pharmacies on 

grounds of geography and population density.

A lawsuit was initiated when two Spanish 

pharmacists in the Autonomous Community of 

Asturias, in northern Spain, appealed against the 

legislation governing pharmacy licences, claiming 

that it contradicted EU legislation. 

The ECJ concluded that national legislation 

regulating the establishment and locating of 

a pharmacy on grounds of geography and 

population may be approved provided it is not 

unnecessarily restrictive and as long as its aim 

is to guarantee adequate provision of medicinal 

products and ensure their quality.

One year earlier, the Court concluded that 

the ownership of pharmacies may nationally be 

limited only to pharmacists.

Medicines 
from the 
pharmacy on 
demand
IN FEBRUARY a survey carried out 

to investigate the reliability of dis-

pensing of medicines revealed that 

almost 99 per cent of prescription 

medicines were available in the 

stock of the pharmacy. 

Only 1.3 per cent of the medi-

cines prescribed could not be dis-

pensed to the customer on the 

same day. In most cases the rea-

son was that the medicine in ques-

tion is ordered from the wholesaler 

only when needed, because of lim-

ited demand.

Generic substitution and the reference price system have made it more difficult for 

the pharmacies to manage their stock, especially at the beginning of the reference 

price periods. However, this has not affected the reliability of dispensing in pharma-

cies – indeed, it has remained very high, nearly one hundred per cent, throughout the 

first decade of the 21st century.

The AFP survey was carried out in February in 88 pharmacies. During the week of 

the survey, these pharmacies dispensed over 92 ,500 prescriptions. 

In the headlines

What have you got in 
your medicine cabinet?
THE AFP’S MEMBER PHARMACIES offered instructions about what should be kept 

in a medicine cabinet and how to store medicines safely, and dispose of them properly.

The campaign Lääkekaappi kuntoon! (Keep your medicine cabinet in order!) aimed 

at raising people’s awareness of how they store their medicines at home, and to en-

courage them to regularly discard out-of-date products from their medicine cabinet.

A recent study shows that only one-third of Finns keep their medicines in a medicine 

cabinet, and only one-fifth have a lockable medicine cabinet.
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 STAFF IN COMMUNITY PHARMACIES  (31.12.)

Figures include staff in university pharmacies

    2006  2007  2008  2009 2010
Proprietary pharmacists   580  590  582 594 594
Staff pharmacists   804  816  807 802 813
Pharmaceutical assistants   3,771  3,839   3,830 3,844 3,840
Technical staff  3,117  3,060  3,070 3,071 3,032
Total  8,272  8,305  8,289 8,311 8,279

A bogus 
doctor was  exposed by a  pharmacy

KARJAA PHARMACY played an important role in the 
unmasking of a bogus doctor. A man from Espoo who pretended to 

be a doctor got away with writing inaccurate prescriptions daily for a 
period of two months at the Karjaa healthcare centre.

Initially, the staff thought the errors were merely the result of an 
inexperienced medical student but after a while, they suspected 
something more serious when, day after day, the pharmacy had 

to correct his prescriptions. The dosages, for example, were often inappropriate.The staff at Karjaa Pharmacy may well have saved lives by intervening in the prescriptions written by this man from Espoo, who purported to be a doctor.

(31.12.)
s

8 2009 2010
2 594 594
7 802 813
0 3,844 3,840
0 3,071 3,032
9 8,311 8,279

Source: the AFP

People trust 
proprietary pharmacists
FINNS THINK THAT the most trustworthy professionals are pilots, 

fire officers and proprietary pharmacists, according to an internation-

al poll carried out by Reader’s Digest.

In Finland, 94 per cent of respondents trust proprietary pharmacists. 

Only in Belgium and Great Britain was this trust higher. 

The Finns replied that they trust politicians the least. They 

were also suspicious of car salespeople, journalists and in-

vestment advisors.

Totally, more than 32,000 people in 16 European coun-

tries took part in the poll, over 1,300 of them being in Finland.
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An acknowledgement of
national health promotion
THE FINNISH HEART ASSOCIATION awarded the AFP for en-

hancing heart health.

In the explanation to its award, the Finnish Heart Associa-

tion declared that pharmacies are an important part of the net-

work for promoting health nationally. It added that pharmacy 

staff’s health guidance and the accompanying material available 

in pharmacies for promoting good health play a significant role.

The AFP has for several years pro-

moted heart health through its Phar-

macy Heart Programme. By means 

of this programme the AFP wants 

to develop the heart health com-

petence of the pharmacy staff, and, 

moreover, to encourage cooperation 

between the pharmacies and other 

health professionals. The hundreds of 

contact persons who implement the heart 

programme locally play a key role.

The other AFP programmes for en-

hancing public health are the Pharma-

cy Asthma Programme and the Pharma-

cy Diabetes Programme, both of which 

work to enhance successful treatment 

of asthma and diabetes. Anti-smoking 

work accompanies all public health pro-

grammes.

The VAT on medicines rose
THE VAT ON PRESCRIPTION and non-prescription medicines went 

up from 8 per cent to 9 per cent at the beginning of July.

The tax increase was part of a legislative package agreed by the 

government the year before. The general VAT rate was raised from 

22 per cent to 23 per cent, but was reduced on groceries from 17 per 

cent to 13 per cent.

The tax hike lifted annual medicine costs by about €20 million, of 

which the users of the medicines had to pay about €8.5 million and 

the Social Insurance Institute (SII) about €11.5 million.



Nurses given  
the right to prescribe 
medicines
NURSES WERE GRANTED a limited right to prescribe 

medicines, and opticians and self-employed oral hygien-

ists were given the right to acquire the medicines they 

need at their practices. These changes in legislation came 

into force 1st July 2010.

The requirement for the right to prescribe medicines 

is that the nurse is employed by a healthcare centre, has 

the necessary further training and is authorised by the re-

sponsible doctor.

The one-year further training first started in Jyväsky-

lä University of Applied Sciences in 2011. The studies in-

clude special medical training coupled with practical expe-

rience in a healthcare centre under the tuition of a doctor.

Those taking part in the course must be qualified nurs-

es and, on top of that, they must have had, during the pre-

ceding five years, at least three years of work experience 

in the post in which the right to prescribe medicines will 

be executed. 

ceding fi

in the po
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    Pharmacies  
    commended for  
actions during the 
swine flu pandemic
THE DISTRIBUTION OF anti-viral medicines through 

the pharmacies during the swine flu pandemic proceed-

ed successfully. Cooperation between the actors and the 

authorities went smoothly, and all unexpected and rap-

idly changing situations were handled well.

However, it became clear that there were shortcom-

ings in the official communications. Actors in the medical 

field experienced ambiguity in the instructions from the 

various authorities in a situation where they should have 

been precise and easy to follow. Another problem was 

that the instructions for prescribing anti-viral medicines 

during the pandemic did not always reach the doctors.

The readership of 
the Terveydeksi! magazine 

exceeds one million
THE AFP MAGAZINE TERVEYDEKSI! a pharmacy customer publication for 

its member pharmacies, once again attracted a readership of over a million.

According to the Finnish National Readership Survey, the magazine 

engaged 1,223,000 readers in 2010. This makes it the fifth most popular 

magazine in Finland and by far the most popular magazine about 

health issues.

   Terveydeksi! is issued four times per year. 

It is also on-line: www.terveydeksi.fi

ACROSS THE YEAR

In the headlines



 PRIVATE COMMUNITY PHARMACIES 
ACCORDING TO SIZE (2010)
Prescriptions/year                 Number of pharmacies 

200,000  –    9
 180,000  – 200,000   6
160,000  –  180,000   11
140,000  –  160,000   20
 120,000  –  140,000   30
 100,000  –  120,000  61
  80,000  –  100,000  96
  60,000  –  80,000  100
  40,000  –  60,000  129
  20,000  –  40,000  129
   –  20,000  25

 TURNOVER OF PRIVATE 
COMMUNITY PHARMACIES
Year  EUR million

2000     1,290
2001  1,419
2002  1,548
2003  1,640
2004  1,753
2005  1,835
2006  1,806
2007  1,897
2008  2,038
2009  2,041
2010  2,013 

info:

A ring as a 
gift to new 

pharmacists
The AFP, the University Pharmacy and Oriola 

will present the ring given to all new graduate 

pharmacists during the period 2009–2013. 

In the autumn the award ceremony took place 

in the AFP premises and presented 44 newly 

graduated pharmacists with rings of bright 

yellow or white gold to wear on their 

fingers.

Source: the AFP
Source: the AFP estimate
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Training pharmacy 
of the year: Otso 
Pharmacy in Tapiola
OTSO PHARMACY in Tapiola, Espoo, was awarded the 

title of Training Pharmacy of the Year.

According to the working group that announced the 

Training Pharmacy of the Year award, Otso Pharmacy has 

over many years consistently carried out good work to 

supervise students. The pharmacy students particularly 

valued the pharmacy’s student-friendly approach.

The title Training Pharmacy of the Year is based on 

student feedback and has since 1992 been awarded to 

a pharmacy in which the training period for pharmacy 

students has been arranged in an exemplary manner.
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Staff pharmacist and trainer 
Marcus Lindgren guides 

pharmacy student Kati Sundvall 
at the Otso Pharmacy, Espoo.



How the pharmacy sy 

Pharmacy 
licence

To establish or run a community pharmacy in Finland 

requires a pharmacy licence, granted by the Finnish 

Medicines Agency (Fimea). When a pharmacy licence 

becomes vacant, Fimea announces that it can be applied for, 

and grants that licence to the best qualified applicant.

Fimea also makes decisions, based on means tests, re-

garding the establishment of new pharmacies and subsidi-

ary pharmacies. To qualify for a pharmacy licence, the appli-

cant must be both a citizen of a country in the European Eco-

nomic Area and an authorised pharmacist.

A community pharmacy licence is granted for a specific 

catchment area, typically a municipality but, in a city, there 

may be several such catchments. Within a particular catch-

ment area a pharmacy may be relocated freely, for example 

close to an existing pharmacy. However, the siting of a sub-

sidiary pharmacy is more strictly regulated.

A proprietary pharmacist may hold only one pharmacy 

licence and up to three subsidiary pharmacy licences at one 

time. Fimea can also grant a licence to establish pharmacy 

service points within the outlying districts of the pharmacy’s 

own catchment area or beyond into a neighbouring 

municipality or a village centre. These service points may only 

be established in areas where there are no preconditions for 

running a pharmacy or a subsidiary pharmacy.

A subsidiary pharmacy can be turned into an independent 

pharmacy only if granted by Fimea. Establishing of a phar-

macy chain is impossible in Finland.

A pharmacy licence is granted to a specified individual 

and it may not be sold on or leased out. The proprietary phar-

macist has both professional and financial responsibility for 

that pharmacy. The pharmacy licence is terminated when the 

holder reaches 68 years.

Several duties are attached to the pharmacy licence, the 

most important being to ensure good availability of medicines.

1
 THERE IS 

AT LEAST ONE 
PHARMACY IN 
ALMOST EVERY 
MUNICIPALITY

The total number 
of community  
pharmacies 
in Finland is 812.

Municipalities with 
at least 1 pharmacy

Municipalities 
with no pharmacies

(municipalities 
in Finland  2010)

 NUMBER OF PHARMACIES AND SUBSIDIARIES  (31.12.)
Figures include university pharmacies

  1970  1980  1990  2000   2009  2010
Pharmacies  561  564  576  595  617 618
Subsidiaries  97  126  173  201   194 194
Total  658  690  749  796   811 812

Source: the AFP
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stem works

The pharmacy fee, in effect a tax, 

has a considerable impact on the 

finances of a community phar-

macy. Community pharmacies pay the 

pharmacy fee to the state. The fee gives 

the state an income of about €120 mil-

lion per year.

The pharmacy fee regulates the relative 

profitability of pharmacies of different sizes when the pric-

es of medicines are the same in all pharmacies.

The pharmacy fee is based on the turnover of the phar-

macy and it is progressive (0–11% of turnover). The small-

est pharmacies do not pay any pharmacy fee (see table). 

This fee is mainly paid only on sales of medicines to the 

general public.

The effect of the fee is that a smaller pharmacy, compared 

with a larger pharmacy, will earn a little more from the sale 

of a medicine when the price of the medicine is the same.

info:
  AVERAGE PHARMACY  (2010)

Turnover:  approx. €3.3 million 
Prescriptions/year:  72,300 
Pharmacy fee to the state: about €195,000  
 (about 6% of turnover)
Staff:  11 (Proprietary pharmacist + staff 
 pharmacist + 5 pharmaceutical  
 assistants + 4 technical assistants)

 PRESCRIPTIONS DISPENSED 
BY COMMUNITY PHARMACIES  (millions of prescriptions)

  2005  2006  2007  2008  2009 2010
  42.1  43.4  45.6  47.9  48.6 50.0

 RETAIL PRICE AT PHARMACY  
Medicine tariff decided by the Council of State 11.12.2002

Wholesale price (€)    Retail price at pharmacy (€)

  0  –  9.25   1.5 x wholesale price + 0.50 € + VAT 9%
     9.26  – 46.25   1.4 x wholesale price + 1.43 € + VAT 9%
   46.26  – 100.91   1.3 x wholesale price + 6.05 € + VAT 9%
  100.92  – 420.47   1.2 x wholesale price + 16.15 € + VAT 9%
  420.48 –      1.125 x wholesale price + 47.68 € + VAT 9%

 PHARMACY FEE TO THE STATE
Change in the Pharmacy Fee Act 1 116/2010 10.12.2010

Pharmacy´s   Pharmacy fee Fee-% exceeding
annual turnover  at the lower turnover at  
(€)     turnover limit (€) lower limit 
  850,140 –  991,356  0  6.00%
  991,356 – 1,274,739  8,473  7.00%
  1,274,739 – 1,557,804 28,310  8.00%
  1,557,804 – 1,983,973  50,955  9.00%
  1,983,973 – 2,549,475  89,310  9.50%
  2,549,475 – 3,116,550  143,033  10.00%
  3,116,550 – 3,683,311  199,740  10.25%
  3,683,311 – 4,675,613  257,833  10.50%
  4,675,613 – 6,091,568  362,025  10.75%
  6,091,568 –   514,240  11.00%

2

3
Medicine 

tariff

Prices of medicines are the same in all communi-

ty pharmacies because the Council of State de-

termines retail prices based on the medicine tariff. 

In turn, the medicine tariff sets a retail price on a medi-

cine according to a national wholesale price, which is the 

same for all pharmacies (see table).

No discounts on medicine purchases are permitted.

The medicine tariff is “counter-progressive”, i.e. 

the proportion of the commission from sales 

decreases as the wholesale price of a 

medicine goes up.

Pharmacy fee

Source: the AFP
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 Mika Vidgrén, of the AFP, (left) and 
Markku Huhta-Koivisto, of Orion, signed 
the sales contract in November. Behind 
them are Ilkka Oksala, Sari Kailanko, Tapio 
Rytilä, Sirpa Peura and Kari-Pekka Mäkelä.
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SUPPORTING THE PHARMACIES 

PharmaService Ltd
PHARMASERVICE PRODUCES services, in cooperation with Espoonlah-

ti Pharmacy, for the pharmacies to support automated dose-dispensing of 

medicines. It also subcontracts out the preparation of some nutrient addi-

tives which the company then sells.

The AFP strengthened the ownership basis of the company by selling a 

49 per cent share to pharmaceuticals company Orion in November. The in-

volvement of Orion as a shareholder ensures stable growth of the compa-

ny, because Orion possesses the know-how concerning the process and in-

dustrial management which is needed for large scale automated dose-dis-

pensing of medicines. 

The capacity and reliability of dose-dispensing successfully met the de-

mands of a growing number of customers and pharmacies, and the com-

pany’s financial situation improved. 

PharmaService published a catalogue of pictures of medicines for phar-

macy staff and nurses to help them identify medicines. It contains pictures 

of all tablets and capsules of medicines included in the dose-dispensing 

scheme together with other information needed to identify medicines, such 

as the colour, size and identity code. 

The company delivered pre-packed medicines for over 12 000 patients 

to the Espoonlahti pharmacy, which, in turn, distributed these medicines to 

other pharmacies for their customers. Most of the patients covered by this 

service are elderly people. Typically, they suffer from several illnesses, and 

are home nursing customers or live in sheltered accommodation.

Founded: 2001
Ownership: The AFP 51%, Orion 49%
Turnover 2010: €3.0 million 
Staff: 48
CEO: Risto Suominen

The Association’s companies
Pharmadata Ltd
PHARMADATA DELIVERS data technology servi-

ces and solutions to pharmacies. Its products are Sa-

lix, Procuro, Presto, Proselecta, pd3 and the pharma-

cy network Apteekkiverkko. Pharmadata also offers 

consultation and training. 

2010 was a successful year for the company. Its 

turnover grew nearly 50%.

Pharmadata completed the preparations for enab-

ling ePrescription within the Salix pharmacy system, 

after which it was ready for trialling by the National In-

surance Institute in September. These trials were con-

cluded early in 2011, and ePrescription was ready for 

launching in the group of Salix pharmacies. 

During 2010, chip card readers for paying by cre-

dit/debit cards were delivered to almost all Salix phar-

macies.

A piloting of the new pd3 pharmacy system was 

initiated in the Suvela subsidiary pharmacy, in Espoo, 

and continued into 2011. Pd3 is the first centralised 

new generation data system to do away with the ne-

cessity for the pharmacy staff to run tasks such as back 

up copies and data security up-dates.

Salix and the pd-products (Procuro, Presto and 

Proselecta) performed very satisfactorily, and are 

well worth considering when pharmacies are thin-

king about developing their operations. In the futu-

re, these pd-products will also operate in the pd3 sys-

tem, and they do not have to be purchased separately.

Founded: 1989
Ownership: The AFP 100%
Turnover 2010:  €5.3 million 
Staff: 16
CEO: Jukka Litmanen



 In 2010 
PharmaPress 

produced 
Apteekkari-

matrikkeli 2010, 
a pharmacy owner 

register, guide-
books for pharmacies, 

among others, and 
developed the Ap-

teekkari and the Ter-
veydeksi! magazines.
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The AFP companies offer and develop services to pharmacies. Pharma- 
ceuticals company Orion became a part owner of PharmaService Ltd.

PharmaPress Ltd
PHARMAPRESS LTD, the communications and publishing 

company, produces communications services both for the 

AFP and its member pharmacies. It publishes the journal Ap-

teekkari and Terveydeksi! (For Your Health), the pharmacy cus-

tomer magazine for AFP member pharmacies, plus a number 

of books, guides and other literature. 

Three new products from PharmaPress this year were the 

Apteekkarimatrikkeli 2010, which is a register of proprietary 

pharmacists, a medicine manufacturing guide for pharmacies, 

and a chemicals guidebook. In addition, the company pub-

lished a book  by proprietary pharmacist Marcus Olli. The book 

describes the history of pharmacies in those areas which after 

the war were annexed by the Soviet Union.

The company improved Terveydeksi! and Apteekkarileh-

ti and their e-services. The websites of both magazines are 

regularly updated, and each has an electronic newsletter. The 

Terveydeksi! magazine is on Facebook, too.

PharmaPress arranged the exhibition that always accom-

panies the Annual Spring Meeting event that is held at Mari-

na Congress Center in Helsinki, every April.

Medifon Ltd
MEDIFON LTD IS a wholesale business selling specialist products 

and general commodities for pharmacies. It is also an importer.

Its range of merchandise totals around 350 products, the most 

important being thermal signatures, bags, thermometers, foot-

care products and wound dressings. Most of the products are dis-

tributed via medicine distributor Tamro.

The Medifon web pages are public and they give information 

about all of the company’s products. However, the on-line shop 

may only be accessed by pharmacies and hospital pharmacies.

New products included Hyvän olon sukat (Feelgood Socks) and 

a plastic medicine cabinet for homes and offices. A new product 

group was built up around PunkkiStop, a tick repellant towelette, 

and included HirvikärpäsSTOP, against elk flies, and HyttysSTOP, 

against mosquitos. Marketing of these products starts in 2011.

Founded: 1981
Ownership: The AFP 100%
Turnover 2010: €2.9 million 
Staff: 4
CEO: Riitta Kauppila 
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Founded: 1997
Ownership: The AFP 100%

Turnover 2010: €1.2 million 
Staff: 6

CEO: Erkki KostiainenCEO: Erkk



ARI 
JANSEN
Pharmacist; 
responsible 
for the AFP 
database of 
pharmaceutical 
products, IT 
in pharmacies

+358 9 2287 1200, 
+358 40 551 5578

LIISA  
BACKAS
Pharmacist; 
training and 
employment 
issues, quality 
assurance issues, 
Pharmacy Heart 
Programme, 
secretary of the 
AFP education 
committee

+358 9 2287 1204, 
+358 50 535 9531

MONNA  
APAJALAHTI-
MARKKULA
Financial 
Consultant; 
economy of 
pharmacies 
and financial 
analysis, 
secretary of the 
AFP financial 
committee

+358 9 228 711,
+358 50 383 3771

ILKKA  
HARJULA
Director of Finance 
and Administration; 
pharmacy economy 
issues, economy 
and administration 
issues of the AFP 
and its companies, 
organisational 
issues, secretary 
of AFP board

+358 9 2287 1236, 
+358 50 538 4458

ERKKI 
KOSTIAINEN
Director of 
Communications; 
coordination of AFP 
communications, 
media relations, 
web services, 
Editor-in-Chief of 
the Apteekkarilehti, 
Chief Executive 
Officer of Pharma-
Press Ltd

+358 9 2287 1307, 
+358 50 566 8188

SIRPA  
PEURA
Director of 
Pharmaceutical 
Affairs; direction 
and planning of 
pharmaceutical 
issues, matters 
relating to the SII, 
workplace sickness 
benefit payments, 
dose-dispensing 
services

+358 9 2287 1400, 
+358 50 567 9005

ILKKA 
OKSALA
Chief Executive 
Officer; overall 
management 
and coordination 
of the AFP; 
international 
relations

+358 9 2287 1300, 
+358 50 301 8590

The Board of 
the Association 
of Finnish Pharmacies 2010

RIITTA ANDERSIN   2nd Vice-President Turenki Pharmacy, Janakkala 1

TAPIO RYTILÄ            1st Vice-President Hollola Pharmacy 2

MIKA VIDGRÉN         President  Espoonlahti Pharmacy 3

MARJA RITALA Kangasala Pharmacy 4

TERTTU PUURUNEN Hyrynsalmi Pharmacy 5

HELENA LATVALA Taulumäki Pharmacy, Varkaus 6

TAPIO SUNDELL Medi Pharmacy, Pietarsaari 7

MARJO PEKKALA Haka Pharmacy, Tampere 8

MERJA POIKALA Elimäki Pharmacy 9

OLLI SILLANTAKA Hankasalmi Pharmacy 10

SINIKKA KESSELI-PULKKINEN Pohja Pharmacy 11

RIIKKA AAHE Medena Pharmacy, Helsinki 12

MARTTI MÄHÖNEN Joroinen Pharmacy 13

MARJUKKA HELIÖVAARA Niinivaara Pharmacy, Joensuu 14

KIRSI PIETILÄ Malmi Pharmacy, Helsinki 15

KAI NIEMINEN Farma Pharmacy, Järvenpää    (not in the picture)

5

1
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THE DOERS

Contact our experts for further information



SIRKKA 
PALOHEIMO
Head of Finance; 
AFP finance issues

+358 9 2287 1302, 
+358 50 363 3670

TONI 
RELANDER
Pharmacist; IT 
in pharmacies, 
electronic 
prescription 
(ePrescription) 
introduction support, 
AFP database for 
pharmaceutical 
preparations

+358 9 2287 1408, 
+358 50 324 0707

JOHANNA 
SALIMÄKI
Pharmacist; 
medicine 
information, 
Tietotippa 
database, 
Pharmacy Asthma 
Programme, 
anti-smoking work

+358 9 2287 1403, 
+358 50 331 4521

IIRO 
SALONEN
Pharmacist; 
electronic 
prescription 
(ePrescription) 
introduction 
support

+358 9 2287 1404, 
+358 41 436 1517

MINNA 
SVENSK
Pharmacist 
(PharmaPress Ltd); 
Communications 
services, Editor- 
in-Chief of 
Terveydeksi! 
magazine, secretary 
of the board of 
editors for the 
magazines

+358 9 2287 1208, 
+358 40 513 2823

TUULA 
TEINILÄ
Pharmacist; 
medicine information, 
Tietotippa database, 
self-care guide-
lines, Pharmacy 
Diabetes 
Programme, 
secretary of 
the AFP pharma-
ceutical committee

+358 9 2287 1405, 
+358 40 531 3728

Our e-mail addresses are: firstname.surname@apteekkariliitto.fi
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